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3. CREATIVITY

Competency Descriptors by Level
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8 o Generating Creativity and Innovation in Large Bureaucracies, Robert
'S L. Kuhn {Quorum Books, 1993)
o o A Whack on the Side of the Head, Roger von Oech (Warner Books,
S| dorwerdng group 1993)
(73] R o The Inventive Organization: Hope and Daring at Work, Jill Janov
(Jossey-Bass, 1994)
o The Manager’s Pocket Guide to Creativity, Alexander Hiam (HRD
- Press, 1998)
« | © @uzziion e eppreach o wers o o Take the Road to Creativity and Get Off Your Dead End, David P.
Q| cminimeucoms 7 Campbell (Centre for Creative Leadership, 1997)
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