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FOREIGN AFFAIRS AND INTERNATIONAL 
TRADE CANADA

CONSULAR SERVICES
travel.gc.ca 
125 Sussex Drive 
Ottawa ON K1A 0G2

General

1-800-267-6788 (in Canada and 
the U.S.) or 613-944-6788 
TTY: 1-800-394-3472 (in Canada 
and the U.S.) or 613-944-1310 
travel@international.gc.ca

Emergencies

travel, gc.ca/emergencies 
613-996-8885 (call collect from 
abroad, where service is available) 
sos@international.gc.ca

Drugs and Travel Information Program

travel.gc.ca/drugs

Publications (free)

Access or order our safe-travel publica
tions at travel.gc.ca/publication or by 
calling 1-800-267-8376 (in Canada) or 
613-944-4000.

Country Travel Reports (free)

Our Travel Reports (travel.gc.ca/ 
travelreports) provide vital information 
on safety and security, local laws and 
customs, health conditions, and entry 
requirements for more than 200 travel 
destinations. This information is also 
available by phone: 1-800-267-6788 (in 
Canada and the U.S.) or 613-944-6788.

Diplomatic Offices
Canadian government offices abroad:
travel, gc.ca/offices

CANADA BORDER SERVICES AGENCY
cbsa.gc.ca

Border Information Service Line
1-800-461-9999 (in Canada) or 
204-983-3500 or 506-636-5064

Publications
• Crossing the Border with $10,000 

or More?
• I Declare (online only)
• Travelling Outside Canada
• Importing a Firearm or Weapon 

into Canada
• Importing a Vehicle into Canada
• Immigrating or Returning to Live 

in Canada
• Moving Back to Canada

To access or order:
Consult the CBSA website or call the 
CBSA Border Information Service Line.

travel.gc.ca


