
995-1332 
995-8390 

996-2476 
PEARSON D1 

. 	944-1581 
1,800-628-1581 

944-9608 
944-4000 
996-9709 

943-8803 
941-6762 

995-7570 
944-1299 
944-1238 
944-1187 
990-8618 
997-9041 
944-2231 
992-1623 

350-3231 
447-2345 
445-3451 
944-0619 
944-0186 
944-0953 

PEARSON B1 

996-8691 

992-6150 
992-7687 
992-4383 
992-6150 

INFORMATION MANAGEMENT AND 
TECHNOLOGY BUREAU (SXD) 

PEARSON 02  
KOHLER Richard - Director General  	943-1125 

Levesque Suzanne  	943-1126 
Ryan Mary - Issues Coordinator  	943-0008 
Facsimile 	 944-0441 

INFORMATION MANAGEMENT AND TECHNOLOGY SERVICES 

Suggestions/Comments/Complaints ?? 
In ICONDESK, Query 	"SUGGESTIONS" 

Audio Visual & Conference Support 
Audio Visual Support 	 
Conference Centre Reservations 	 

Client Leaming 
Course Information 	  
InfoCentre 
Inquiries from the Public 

Information Hotline 
National Capital Region 
Elsewhere in Canada 
TDD 	  

Internet Web Site 	  
Internet e-mail 	  
FaxLink Domestic 	 
FaxLink International 	 
InfoCentre Bulletin Board (IBB) 

National Capital Region .. . 
Elsewhere in Canada ... . 

Inquiries within the Departrnent 
Requests for copies of publications 
Requests for information 	 

Facsimile 	  
Informatics Support 

For URGENT After Hours (18h00 - 07h30) Client Support 
Call 	 797-9239 (cellular) 

	

Acquisitions - Software/Hardware 	  
Corporate Applications Support 	  
Help Desks - Headquarters 

Tower - A 	  
Tower - B 	  
Tower - C 	  
Tower - D 	  
Place Vanier 	  
Bisson 	  
OGD/Mission Liaison 	  
APEC SIGNET Support (Sparks Street) 	 

Regional Systems Managers (RSM) 
Asia/Pacific Region - Singapore (MITNET) 
Europe, Middle East & Africa - Paris (MITNET) 
Europe & Africa - London (MITNET) 	 
Central & South Arnerica - Ottawa 	 
North America - Ottawa 	  

Walk-In Centre 	  
Library 

Library Hours: 10:00 - 17:00 
Complaints/Suggestions/Comments 	 
Cyberzone 

(CD-ROM searching, Internet searching) ... 	 
Interlibrary loans 	  
Legal Library (C7) 	  
Reference/Research 	  
Additional Services to Departmental Employees (Only) 

Borrowing   
Information Evaluation Services 
Newspapers 	  
Purchasing - Books 	 

- Subscriptions 	 
Web Site 	  
Facsimile  

Messaging Services 
Broadcast Messages via SIGNET  	944-1012 
C21C4 Gateway Operations  	944-1786 
NOCAMS 24/7 Classified Message Operations

«- 	
996-1722 

Secure Facsimile 	 944,17.89/944 1 819/944-1820 
Publishing 
Connexions  	992-5203 
Panorama & Intranet  	995-1114 
Publishing Assistance - InfoCentre  	944-1488 

To Contribute docs to the InfoCentre, Web, 
FaxLink, IBB - in ICONDESK, Query 	 INFOPUB -SXCI 

For Technical Questions re: Internet, Web Site . 	944-1137 
Distribution and Warehousing of Publications . . . 	944-1486 

Telephone Services 
Repairs 	 8  +611  
Headquarters Telephone Services  	992-8047 
Voice Messaging  	 944-4444 
Directories  	996-6298 
Local Information Service Offices (US0s) 
LISO A5 PND PSD PAM PGBA 	E-Mail - LISO Atower -SXCI 

PGBX PJP PKE PPM  PRO  PSA PSE 	 944-1980 
LISO C6 EFB EER CPS 

AGE AEX EEA EEN EED EEI 	 995-9152 
Documents and Records Management (BICO5) 

Al SBG SXCH XDC XDX XDS 
XDSH XDV 	  

A4 GAA 	  
GMR GMD GXD 	 
GGD GMG 	  
GGB GAF 	  

A6 UGB URD URE URR 	  
UTD UTI UTO 	  

A7 RGB RWD RBD 
REE RES . 
R E 0 RE N REC.  
RENF RES REC REO TRADE 	  
RAM RENI REN REE TRADE 	 
REU 	  
CPB CPD CPE CPP 	  

B3 LSR LCR (Central America, Mexico) 	 
LGD LCR (Caribbean) 
LSR (OAS) IMF IMOC 	996-4074 
LSR (except OAS)  	995-8987 
LMR 	995-8987 
IDA IDCIDD IDN IDR IDX  	992-9040 

02 BCC BCT BCF JPD JPDA JPDC JPDE 
JPDO JPDP JPDS JPDT 	  995-7964 
ACA ACD ACE/E A)C< BCD BCC/H NCX SXCI 996-4197 

C3 EAR EBS EBT EAD EBD 	  996-0021 
TBR 	992-1061 

C4 AGE AEX 	  944-5950 
EAS JLT 	  944-3278 
EAS EA! 	944-5951 
EAT 	944-7451 

C5 TBD TBO TBC TCA TCD TCE TCF  TOI  IBOC 996-2554 
TBS TCX 	  996-2550 

C7 AGM AGP IMO 	  944-1603 
AGH AGM 	  995-6621 
JLA JLAB 	944-1821 
JLAC  	996-4638 
JLE  	995-6622 
JLO JFC JEN NEX  	996-3307 

D2 SCB CFSI SBD SBP SBEH 
CFSUM/P/S SBE SPA SBDE 	  992-7474 
SCBA 	943-0509 
SBM/A/C/E/P SPE SPG/P SPS/C/O/P/R SPT 
SPV SPD JPDA SBC/S SBDC SBEH SBMQ 

	

' SBFM SFFO SBFH SERV 	  943-0508 
SIX SIV  	944-1960 

PLACE VANIER 16 
All of SRD  	957-4306 

CATS Helpdesk    944-CATS 

944-4000 
1-800-267-8376 

944-9136 
.htto://www.dfait-maeci.gc.ca  

sxcii.extott@extott09.x400.gc.ca  
944-4500 
944-6500 

992-7687 
996-4042 
992-7687 
992-1336 
996-0754 

http://www.dfait-maeci.gc.ca/Link  
944-0222 

943-2154/995-5934 
995-6249 
996-3135 
996-7152 
996-7833 
944-5557 
944-5945 

944-5943/944-5293 
944-5943 
944-5293 
944-1697 
9445310 
944-5942 
944-1096 
996-6822 


