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AGENT* AND MEDICAL EXAMINER*. tu work hard to get the application signed, and it 
means a good deal to him to have the applicant 
passed. But if the dsetor docs his duty and the 
n*k is rejected, the agent loses money—money he 
has no doubt, sjient sjx*nt in his imagination, at 
any rate. The examiner is jiaid regardless of the 
result of the application, and lie should renicinlicr 
th<‘ agent is paid only for the cases in which a 
policy is issued and the premium collected. It is 
well known that a great ]>ercentage of business is 
never paid for. For some reason or other the 
applicant changes his mind; some friend or an­
other agent makes him a more attractive offer, and 
the agent who has done his hard work, (icrhajn 
for woks or months, gets no reward. The ex­
aminer should, therefore, endeavour not to hamper 
the agent's efforts, but should use his liest powers 
of judgment and care in each and every case.

"The examiner should always lx* prompt in keep* 
ing all appointments made for him by the agent 
Just as a consultant would do to a fellow prac­
titioner In London, England, should a consulta 
tion be five minutes overrun by cither side it is 
considered cancelled. This would lead, in cas.-, 
of life insurance, to great hardship. The examiner 
should s<e that the report is thorough. That every 
question is answered fully, so there will lie no 
delay in endeavours to get additional information 
All courtesy is due the agent by the doctor and 
bv the agent to the doctor. We owe It also to 
the agent to exercise tact and courtesy to the 
applicant It is not difficult to fall foul of 
applicant in the physical examination so thoroug- 
ly done in these days. 5y me men object to the 
removal of enough clothing to |iermit a satisfac­
tory examination to lx* made. They have not time 
to strip off their clothes, and have many other ex­
cuses for 11,1 doing so A little patience, a little 
tact, and the examiner w ill succeed.

' I here is also the class of cases where the agent 
and examiner feel confident that their applicant 
should I* accepted, and are surprised and dis 
appointed the home office dies not share this 
It is then the part of the medical director to re 
meinlx'r that he s«vs only the report while the ex 
animer st*rs the applicant in the flesh. In such .1 
case jt is the duty of the medical examiner to write 
his views to the home office, writing them fully, 
and urging the acceptance and offering, if possible, 
to have the applicant present himself for 
tion at the home office 1 prefer this latter 
I do not like spineless examiners. I do not like 
spineless agents. I am always prepared to give 

my reason- and cnde.iv tir to convince either the 
examiner or the agent of the reasonableness of mv 
i pinion "

Dr Grasoet then dealt specifically with family 
history and |x*rs. nal habits as being matters with 
which agents should carefully acquaint them 
selves m every instance lx*fore spending tix> much 
time and energy on risks that might prove alto 
gether unsuitable

Not seldom there is to lx* found a life insurance
agent who considers medical examiners as his 
relentless fus And |x*rha|»s a run of unfortunate 
applications sometimes gives colour to his pre­
judices. But a clearer understanding of the full 
circumstances surrounding the duties of examiners 
and head offior medic ’ directors cannot fail to
satisfy agents and the .* of the general fair­
ness and justice meted out by these arbiters of 
insurance destinies. Dr. Grassett, medical direc­
tor of the Canada Life, has done real service to
insurance agents and
frankly as he did to the Life Vnderwnters' A 
• talion of I oronlo at .1 recent meeting, regarding 
this very matter 
Grassett, said :

It is a true idea, it is a right conception, that 
the success of ,1 life insurance company dejiends 
very largely upon the ability and integrity of its 
Examiners from the Medical Director down to 
the most outlying village praotitii 
aminer's duties to-dav are very exacting The old 
conception of ,1 medical examination is not suffi

companies in sjx-aking

I11 the course of his remarks Dr

The ex-■ix*r

eient to-day
I will A gentleman who 

occupied .1 prominent pisitii.n in this community 
a -xm.itor of the Dominion

gne an instance

since dead, told me 
that when lie was an applicant for life insurance, 
the medical examiner a relative of mv own 
looked at bun, tapped him on the cla st, ,md said 
‘Von are healthy, sir you are all right for life 
insurance'

an

< outras! this with the rigid scientific 
examination now demanded, the questions 
family history, |x*rsonal history, habits and the 
physical examinatii>11

as to

"Now, in conducting the examinât ion for the 
company, the applicant's attitude is one of nnta- 

I le thinks he is sound lie re-ents thegonism
tin roughness ot the examination It is exactly 

where the patient consults theOpiH.SllC ÎO tllC
examiner in ordinary prartiee 
tlir patient is liable ti. dwell t<i» prominently <>n 
every

In the latter ta^e view

\vniptoiii, to exaggerate any abnormal sen 
is not always easy for the doctor to 

k-t<*<>i a mdivioiis course, and, no doubt hr some
tiiiH-s fails t « * do so ( hie thing, I think, we must 
admit It is, that the great IkkIv of medical ex­
aminers honestly try to <1,, their duty

"\'"yv. t!i« turd cal < xaminer has certain obliga- 
I he agent als«» has cer-

exannna 
cours*

11« ns tine tt» the agent 
tmi • hhgat ns due to the méditai examiner It
is a co partnership
adians, is hit -tling for his daily bread 
mission from the |m»1icics he places are like the 
fe s the ex.mimer gets for the examination They 
are his

Hie agent, like most Can- 
1 lis coni-

meatis of living No «me likes to lie de* 
priyed •>( any prospretiye The agent hasnit « mie
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