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7. ORGANIZATIONAL AWARENESS 
Competency Descriptors by Level  
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Suggested Readings 

• Partners in the Management of Canada: The Changing Roles of 
Government and the Public Service, Marcel Massé (1993/94) 
available from CCMD 

• The Fourteen Country Reports, International Governance Network, 
available from CCMD 

• The Empowered Manager, Peter Block (Jossey-Bass Publishers, 
1989) 

• Smart Questions, Dorothy Leeds (Berkley Publishing Group, 1995) 

• Fifth Discipline: Mastering the Practices of the Learning Organization, 
Peter Senge (Doubleday, 1990) 

Videos 
• Service Quality in Action available from the Self-Directed Learning 

Centre of the Public Service Commission 
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