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wstermnate4, as War4air fudit toc> expensive tc> operate. Following this, they made

repeaed sttemet t te financial commuwuty tliat they were going to produce a new

frquntflerprorm The proga which thcy evenuly itroduced in October 1988,

offredawads t rughy ticethefreueny o Air Caniada and CAl, and rew&rds were

of reaervale. As an' exam$le of the latter, with thie Wardair prograpi popular

flihtsandtrael.tims wre ot bokdout front freqiueit flyer award usage. Gillen,

StanuryandTrehewy (998)poit ot tat reqentflyer programs are nçt quaz'tiiy

discounts but rather lovaltt inducing incentives. They thus conclude that these programs


