PASSPORT OFFICE

. fEVALUATION

I'CEO RESPONSIBILITY

. CRITERIA-,

e The CEO is responSIble for ensunng that the secunty of the travel

document and the Impact and effectiveness of services provided

( ‘by the Passport Ofﬁce are evaluated every f1ve to elght years.

2 The Agency S performance w111 be evaluated based on its abllxty to
L "produce secure travel documents with the highest regard for cost- " -

~ effectiveness and the maximum possible level of service. The

~ - annual Business Plan is the def1mt1ve document agamst which
- performance will be ]udged x SR

3 ‘7 The Passport Offlce will be sub]ect to aud1t by the Ofﬁce of the :
‘ Audltor General of Canada L o

T 6.3.;1 In addItlon the Agency has put in place an Internal audit
= - plan to provide management with an mdependent assess-

ment of the quality of the Passport Ofﬁce s Internal controls ‘b
: fand busmess processes o - :




