
• 	Appendix B: Definitions of Qualifications 

• PROFESSIONAL INTEGRITY 

0 
• Same for all levels 

• Takes actions that are congruent with what he or she says. Reliably delivers on 
promises and honours commitments. Demonstrates consistency in upholding the 
ethical and social norms of the organization in actions and decisions. Treats people 

till 	fairly by maintaining consistent values and performance standards. 
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