Associated Services
Europe Division : S :
Katona Art - Director . . .......... PR e e e e e L.i..... 957-5361
Fraserdohn-Analyst .................... ... ... i i.ll, e weevia..o 9575271
Hannigan John-Analyst ........................ o ettt e e ... 957-5679 -
Jones Peter-Analyst ........................, R PR 957-5674
Morissette Guy - Analyst .. ... ...t Ve, 957-5191
Global Issues Division . : ' )
Conway Michael - Director ..................... e e e, e ... 957-5087
PetersenLise-Analyst....................... e e e ©.... 957-5081 -
Rankinlan-Analyst .....................c.u.... e g 992-8065
Wilson Lesley-Analyst ................... ... ..., e e B 996-1139
Corporate Services and Production v ' T
McManus-Wilkes.Gerri- Manager .................iiiineineinnnnnnnnn. e 957-5422
Buissart Martine .................. i e e e Ceee. .. 957-5184
CloutierDenise . ...ttt ittt e e et ee e .. 957-5677
FortierClaude . ........ ...t i, e Wl eeedo .. 957-5206
George Margaret ........... e e e e e e e e ' 992-6915 .
Hargrovelan........... LN EE T R 947-5794 -
Lanouette André ..................... e feees Ceves eea.l.. 947-5668
LeclairRachelle ...................... e e e e e .. 957-5671
SimanLise ......... .. e e e et 957-5001
WicksDiane ........ccovvvieiienilnennn... e e e e e e e e 957-5676
Royal Bank of Canada ,
: ‘ _ : _ Lester B. Pearson Tower B 1
General Information ....... e e e, e, 564-2005
Facsimile ................ ... . oL, e e e e 789-4796
Royal DireCt ... i e i e e 1-800-769-2511
(Bank by Phone: Available 24 hrs/day) ’ : .
Non 1-800 ACCESS ... ... ... i e e 1-506-864-2275
(Available 24 hrs/day)
Mutual Fund Investments  ...... PO e e i 1-800-769-2563
(Mon-Fri: 7 a.m. to 11 p.m. - Weekend: 9 a.m. to 6 p.m.) .
Personal Loans, Investment and Mortgages ....... AP 1-800-769-2599
(Available 24 hrs/day) .
Dubé Cathy -Manager ............covviinreennnennnerennnns eeetasserasreti s 564-2005
Translation Services (TRAN)
o _ Lester B. Pearson TowerB 2
Main/General Inquiries ) ' : : 995-3481
Facsimile ..................... et e e e ettt 995-6390
Roussel Gilles - Dlrector ......................................................... 995-6990
Ampin Katerine - Translator . ... .. ..ttt e e e e e 992-7426
Bouffard Joanne - Word Processing Operator .................................. e 943-0928
Brodeur Luc - Translator ... ... ... .. it it e e 995-6181
Brunelle Louise - Translator .. ...... e e e 995-5641
Charron Kathleen - ReceptionistClerk .............. e [P 995-3482
Chery Jean Fortin-Translator ........................... e il ... 992-7660



