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Post Support Tools - Cases

Last updated : December lst, 1998

Since it was established, the Post Support Unit (PSU) has already had
occasion to respond to several requests from various posts . These
requests have helped us define more clearly the interpretation we
wanted to give the guidelines with regard to some of the problems that
have been identified .

We are making available to you pertinent documentation on several of
these cases . This information may prove useful to you as a reference
tool for similar cases, but also as a way of learning about and
understanding the new approach adopted under the Performance
Measurement Initiative .

Client Policies :

Trading houses and Consultants :
o Charblack Ltd .
o Bélanger & Associés

Canadian Content :
• World Organization of Building Officials
• Sage-Ventures International Company
• Via Donna

Global enouiries / Non-Targeted Markets :
• Real Value Consultin g
• Gerard Hartley for SPAR
• Golden Meadow
• ARA Consulting Group / Anthony Eyton / Merx Market Survey

Canadian Importers :
o Aksh Chemicals

Students I Job Seekers :
o Wilfrid Laurier University

Service Policies :

Key Contact Search :
o Warlion d'Amériqu e
o Agribird Marketing & Sales

Local Company Information :
o P&P Optica

Troubleshooting :
• ABC Inc .
• DEF Inc .
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