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The in-iportance of controlling computer reservation ystems is, therefore ., not simuly that they 
provide ;311 important source of revenue to the vendor - it is 3nteipa1ed ., for example ., the Gemini 

will generate about $150 million peram-ium in revenue to its parent companies - but that  the  is 

the opportunity for protecting the verà or's operations from market e'er] or from  the  full ri gours 

of cornpettion of incumbent carriers. Even where, as in the Canadian case, measures are 

adopted to remove the most obviott forms of bias that can be incorporated in a system„ there still 

remain the 'halo' effects which, it ha;.:: been su2-gested, can be quite substantial. The 

computerized reservation system rendors themselves in the U. .A.  estimated that in 1986 some 

15% of airline revenue from the American Airlines' Sabre system V83 due to the halo effect and 

9.1% of Texas Air's System One, although subsequent calculations, based on a r_nndified 

definition, bythe..D.epartinent. of. -.Uareportatonsixgest:the figures are respectively, 39.9%  and  
12.1 9. 

6 	After the National Transportation Act 

Evaluation of the long term effect of the 1988 deregulaton of the domestic Canadian market 
must be speculative at this early stage. Some indication of the tmes of change 7.7hich have 
taken place in te first six mon.ths of liberalization are to be seen in Tables 3 and 4. In the te1ve 

months up to mid-May 1988, Canadian carriers increased their total number of departures by 

24%  •v-hile the number of seats offered rose by only 12.1% reflecting a continued shift towards 

smaller aircraft. 

This is a simila_r pattern to that experienced in the U.S.A. where, after an inixiei adjustment 

operators focused on irnprovire the frequency of sewices 81111 on -r,rnvidinz. admin.>: 

feeder services - all of -1.7hich required fleet of smaller aircraft. Part of the improved service 

quality in Carela has corne about ircreese:i COnCentialiOn on DajOr Tn8f.11€112.. Truieed ., the 

shows Ca.nadiari Airlines International contracted the munber of points formerly served (from 65 

•o 55 in the perind). but:added services In  some key inarl:es anli the dizÇontinued seriice5 haIrt: 

all been ta.ken un  by affiliates. A similar expansion has taken place in the services offered. 1-.1y 
affiliates of Air C.inarla. 71 . 

Se. ,?. U.S. De -peer:en; of Tortgiol., 1988 v.p 
The liorthem 2,11 ts.kraote eeàs of thÈ ccizzery 	Meier hvel.; of D?;,:71.1.tiou 1 ...;.t. si tip-if only 	tbr 
b(ïll 2??.: of th? totel àirle rereele ., it  s  :not IhreàsoriAllrci 4eserili? 	C.zulait-itn.r.tz-trke 	leregi.deP.I' jj 

the  U.S. 
Au  ChA.D. 	 gO'g .1.if■rf? i  iorthweft Tetritonlâ1 	duri-keti per.:od to imrove mcilss to 
Are.iù coriliniuLities. 


