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The mnportkoce of conwolling computer reservaton systens 15, therefore, not simply that they

rovide an important source of revenue 1 the wendor - it is anticipated fo.r example, that Gemini
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will generate about $150 million per °mnm In revenue i i3 parent compandss - but that theiz is
the opportunity for protecting the '-rem.ul nperations from macket entry or froxn the full dzours

of competiion of incumbent carders. Even where, as in the Canedian case, messures are
aﬂapted 10 remove the mostobvious forms of bias that can be incorporated in s swstem, there still
refain the 'haln' effects which, it hes been 2ugzested, can be quite substamtal  The
computerized reservaton system vendors themselves in the U.S. &, estimated that in 1986 soime
1565 of airline yvevenue from the American Ajrlines' Sabre svstem was due to the halo effect and
9.1% of Texas Air's System One, although subsequent calculations, based on a modified

.definition, by the Department of Traneportation suggest:the figures are respectively, 39.99%% and

12.198999

6 After the National Transportation Act

Evaluation of the long ®mm effects of the 1985 deregulation of the domestic Clanadian marke?
must be speculative at ﬂn., esaly staze’™®.  Some indication of fhe types of change which have
t&k::-n' place in the first six months of liberalization are 1o be seen in Tebles 3 and 4. In the twelve
months up to mid-May 1983, Canadian carrders increased their total number of departures by
24% while he number of seats offered msze by only 12.15% reflerting a continued shift tovards
siiadiey afrcraft.
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Thiz is & sinular pamzm to that experienced in the U.5. A, where, after an initial adjustment

period, operators zed on Iaproving the freguency of zervices and on providing adequate

feeder services - all of which required fleets of simadler sireraft. Part of the improved service
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quality in Cansda hes come about Imoreazed concentiation on macksts. Indesd, the das

1 55 in the perjod} | hutadded szervices o some X
all heen taken np by affiliatez. & similay exparcion hes tden place in the 2ervicss offered by
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