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THE CANADIAN FOREIGN SERVICE INSTITUTE

The Canadian Foreign Service Institute is one of more than 40 diplomatic academies around the
world. Created in April 1992, the Institute provides a focus for learning in the Department of
Foreign Affairs and International Trade (DFAIT).

The Institute delivers individual and organizational development advice and services to DFAIT's
management and staff. Learning programs are available for all employees at headquarters and are
progressively more accessible to staff abroad. Most programs are delivered through contracted
resources supplemented by DFAIT subject-matter experts. Language training is offered in both
official languages and 42 foreign languages. Most CFSI learning programs take place at the Bisson
campus in Hull, Quebec.

The Institute also helps to train foreign service staff of Citizenship and Immigration Canada and
employees of the Canadian International Development Agency (CIDA) and its executing agencies
and partners, and individuals funded through its projects. We recently began providing services to
federal and provincial institutions on a cost-recovery basis. This client base is being extended to the
private sector.

THE CANADIAN FOREIGN SERVICE INSTITUTE 1

) N . el e e “_‘%




