
General Information About Bangladesh

ELECTRICITY

Bangladeshi appliances operate on 220 voltage. Power fluctuations are common. Surge protectors should be used with sensitive
equipment.

COMMUNICATIONS

Telephone, fax, Internet, email, Telex and airmail postal services are available in Bangladesh for business correspondence.
International direct dial telephones and fax machines are increasingly available in major cities. Collect telephone calls or toll-free
calls cannot be made from Bangladesh and phone cards are also not available. Cellular phone service is available in most areas of
the country. Airmail post takes about two weeks to arrive from Canada. Registration of all letters sent by international mail is
recommended. Express mail service is available to the major international cities. International courier services, including Airborne,
DHL, Federal Express, TNT Skypack, and United Parcel Service, operate to and from Bangladesh.

TRANSPORTATION

Zia International Airport is located at Kurmitola, about 12 kilometres north of Dhaka city. The national air carrier, Biman Airlines, is
the major domestic air travel provider. Private GMG Airlines has flights from Dhaka to Chittagong, Barisal, Jessore, Rajshahi and
Sylhet. International connections with direct flights to Dhaka includes British Airways, Thai Airlines, Singapore Airlines, Emirates,
Dragon Air and Malaysian Airlines.

LODGING

Two international class hotels- The Dhaka Sheraton and the Sonargaon Pan Pacific Hotel are located in Dhaka. In Chittagong,
business visitors usually stay at the Hotel Agrabad. For longer stays, guesthouse accommodation is available in upper-class
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