
Passports, Certificates 
of Identity and Travel 
Documents 

Passport Canada 
www.passportcanada.gc.ca  
Tel.: 1-800-567-6868 
(in Canada and the U.S.) 
TTY: 1-866-255-7655 

Citizenship and 
Immigration Canada 

www.cic.gc.ca  
Tel.: 1-888-242-2100 
(in Canada) 
TTY: 1-888-576-8502 
(in Canada, from 8  am. 

 to 4 p.m. Eastern Time) 

Other Sources 
of Information 

Committee to Advise on 
Tropical Medicine and Travel 
(CATMAT), Public Health 
Agency of Canada 
www.catmat.gc.ca  
CATMAT provides recommen-
dations about the prevention 
and treatment of infectious 
diseases and other health haz-
ards for Canadian travellers 
and their health care providers. 

International Association 
for Medical Assistance 
to Travellers (IAMAT) 
www.iamat.org  
Tel.: 519-836-0102 
or 416-652-0137 
E-mail: info@iamat.org  
IAMAT provides a worldwide 
directory of qualified English-
speaking doctors, hospitals 
and health care centres. 

MedicAlert 
www.medicalert.ca  
2005 Sheppard Avenue East, 
Suite 800, Toronto, ON M21 584 
Tel.: 416-696-0267 
Toll-free: 1-800-668-1507 
Fax: 1-800-392-8422 
MedicAlert provides Canadians 
with customized bracelets and 
necklets linked to their medical 
records. This information can be 

accessed in an emergency by 
health professionals anywhere. 

World Health 
Organization (WHO) 
www.who.int 
WHO publishes International 
Travel and Health, offering 

guidance on health risks trav-
ellers may encounter at speci fi c 

destinations and associated 

with di fferent types of travel. 


