
4. INFORMATION TECHNOLOGY AND TELECOM MUNICATIONS*

I l e Opportunities exist in information technology facilities
management services and there is continued demand for geomaticM informiation systemns and image processing. Telecommuni cations
support industries wiII also represent a growing market.

Information Technology

Spending on information technology (IT) wiIl continue to increase, particularly in the
public sector, financial services and the manufacturing and retail industries.

The computer software market is dominated by imports, although there are a niumber
of local software companies developing their own software applications for the local market.
Foreign firms such as Microsoft Corporation, Borland, Lotus, Dun and Bradstreet Software
Services and Systems, and Applications and Products AG have established offices in
Malaysia.

A number of tertiary institutions (such as polytechnics, universities and colleges) offer
a variety of computer training and diploma courses to ensure mhat the demand for IT personnel
can be met in the future. The demand for IT consulting continues to grow and a number of
established consulting firms and vendors are present in the market. The market for bureau
services appears to be diminishing although there is growing awareness and interest in


