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!f§ of Department Store Operation

K mart, the big modern “What is K mart’s policy in town area for your depart- l . 
discount department store regard to merchandise?” ment store?

' :'y . :'*■*. V-'J --v;• ; wv opens on Thursday at 40 “All merchandise found in The answer to this one is
"" f' Steeles Ave. Since the firm K mart will be first quality, complicated, but I will try to

opened its first Canadian va- Wc have found that the pub- rcP'>' b“cfly- |°catin£ our 
riety store in 1929, it has ex- ]jC; jn most instances, ques- K mart in a suburban area, wc 

• v ’ panded to a network of more tjon; t),e reliability, or is arc answering the demand o
• . than 100 Kresge stores from re]mtant to purchase seconds, thc public for free parking

coast to coast, and now or substandard products, areas while they shop. ^
- iy>'K Ci'A ■ ’{ i":-*-" ’'•’Vrv‘‘.y' launches its 28th discount de- Therefore, our preference and The only way to give cus- H

•'s /a. Vj,’W-i ' partment store operation in policy is to sell only the best tomers free parking is to go ^
. Canada. merchandise in our units.” into an area where necessary

j , land is available. Each of our■ ' K mart will be competing ‘K mart has announced R ^ readil handlc
on a price level. Says Mr. that charge accounts will be imatcl 1>000 cars in

i ... Parker: “We try at all times to available in the store. their well-lighted, paved park- D;r
maintain a consistently lower “Isn’t this a costly procc- jng jots.. Co.

.v ’/i ’price on all cmr merchandise, dure?" “How many persons will be SinJ
; V.’ including a few well-known “Yes, there are some costs employed at K mart?” w
:••••. ■' .’vv' ' *'x I brand-name products. I he involved in offering credit to “Wc require about 200 for car

public wants quality mer- Qur cust0mcrs,” Mr. Parker K mart. With few exceptions, I 
chandise, and we re prepared ^ . “t,ut wc fcc] crcdit is re- an 0f the employees arc from heft 

' • • • . . y- i;, in every way to satisfy that qUircd by customers when the area. By the way, wc are JUj
. ■ * want.” shopping in a department extremely pleased with the 195

• -‘T “Can items found defective store and is another of the quality of applicants. From to
:■ -J-. jv or unsatisfactory by the pur- many convenience’s of K those, wc were able to select of?

chaser be returned?” mart.” an experienced, qualified staff
- . . . ' “Most certainly. Wc will “The choice of a site for for the store.” in J

. l * •//*’/■ V.O stahd behind all products sold such a large operation is al- Mr. Parker added that K join
through K mart stores. Satis- ways an important decision, mart will be open daily except scvc 
faction is guaranteed or money Why did you select a suburban Sunday, from 10a.m. to 10p.m. ^as 
is refunded.” « location rather than a down-

v |r Kmart '
GUARANTEE OF K mart AUTOMOT

I 1 COMPLETE SATISFACTION FEATURES 3,000 PARTS I
One of the unique features

■’r V V . of the new K mart store is a K mart's proud statement
- ,’ [ 1 J. m. • jKf guarantee of Complete Satis- jts wa||s everything is avai

-■ v - • " bA#. M- faction-OR-MoncyRefunded. to tires
Kmart customers can return |ts Automotive Centre it

' \ and All purchases at any mechanics who utiliieonly fa.
■ ■ "me for exchange or refund Almost 3,000 accessory ite.

■ I Without exception. No matter vourautomobile-biH don’t
■ ■ A '”at >'ou buy - no mattcr require 3.000 new parts we'll

Jg.iV. t • ;!y what reason — you can re- auio'
turn your purchasetime and rcciivc a full refund. . K mart s Automotive Ceni

JHIBHg m ■ $: mi 1 : ; I Established customers of ,n concePt a.nd ‘s ye' a"?,f
K mart Department Stores existing K mart stores have org“'on s d«ermtnat,or

?'J* >* V.. .-V. Mr. Proulx was born in Mont- found this “Complete Satis- m h tKY arca
real and has been associated \\ ith faction1’ Guarantee an assur- The services in the Auton

- -■ »• ■ . & tah1^3wr°kn°nwlid>« of ancc that K mart merchandise mounting of new tires-ev
merchandisingacquired all across will be of highest quality at all . tho^-used on I ndy race cars
Canada in many Kresge stores, times, and capable of top per- muffler fitting and special be
Mr. Proulx was district manager formancc. It is common The addition of an Auto

’ .V’/K-.' v-:; fVCVlS’.-J:.-''"/ knowledge that K mart stores mart reveals a whole new ci
... Ltd. He was initially connected stand firmly behind this assur- K mart introduces pleasure t

with K mart in 1962 when he ance and failure of any prod- parts and services are backec
supervised the opening of the first net to live up to expectations guarantee, satisfaction guar,
wuappolntcd Director of Kmart will result in the immediate funded.

• Department Stores. refund of your money. ■ .........
' ;
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