Telephone

Fax

St. John’s (709) 772-5511 (709) 772-2373
Charlottetown (902) 566-7443 (902) 566-7450
Halifax (902) 426-7450 (902) 426-5218
Moncton (506) 851-6452 (506) 851-6429
Montreal (514) 283-6328 (514) 283-8794
Toronto (416) 973-5053 (416) 973-8161
Winnipeg (204) 983-4540 (204) 983-3182
Regina (306) 780-6325/6124 (306) 780-8797
Saskatoon (306) 975-5315 (306) 975-5334
Calgary (403) 292-4575 (403) 292-4578
Edmonton (403) 495-2944 (403) 495-4507
Vancouver (604) 666-0434 (604) 666-0954
Regional Assistance

A number of regional organizations may be able to provide you with additional assistance.
In the Atlantic region, the Atlantic Canada Opportunities Agency; in Quebec, the Canada
Economic Development for Quebec Regions; in the West, Western Economic Diversification

(WD).

You can learn more about the services of each of these regional organizations by looking up
this web page: exportsource.gc.ca/expkit_3F/navxx.html under the heading “What’s new”
at the top (French “Quoi de neuf ).

InfoCentre

DFAIT’s InfoCentre is a referral service and information resource centre where Canadians
can obtain information on international markets and Canadian foreign policy. InfoCentre’s
staff can advise exporters on the full range of DFAIT’s trade programs, services and
publications as well as provide information, counselling and technical assistance.

Publications may be obtained by calling toll-free 1-800-267-8376 or (613) 944-4000 in the
National Capital Region. Requests may also be faxed to (613) 996-9709 or by sending an
electronic mail message to sxci.engserv@extott09.x400.gc.ca.

The InfoCentre also maintains an interactive fax-on-demand system which provides access
to Departmental publications. FaxLink Domestic stores a wide variety of trade and foreign
policy-related documents and is accessible within Canada only. This system can be reached
by dialing (613) 944-4500 from the handset attached to your fax machine (you must dial the
system from your fax phone). This system is available twenty-four hours a day, seven days
aweek. Long distance charges apply for use of the system.
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