i

1
i
t

VA L WAL 1 S

RECORD UNSURPASSED IN SEVENTY-FOUR YEARS.

l

0

!

ANADA LIFE policyholders
are scattered far and wide,
and it is with the desire of

reaching them in the quickest
and most readable form that this
report is being published in the
newspapers by the Company. A
booklet containing even more
complete particulars will be
mailed upon request.

CANADA LIFE
BUSINESS
IN 1920

President Reviews

Financial Statement

The unusual demand for life as-
surance which developed in the pre-
vious year continued without abate-
ment almost throughout 1920 and
our own institution was enabled to
fssue $63,600,000, thereby making a
new high record for any one year
and bringing our total assurance in
force up to $277.000,000. These
results are brought about by a
growing and stronger and better
equipped fleld organization, concen- |
trating more forcefully upon a bet- |
ter informed public, who are more
and more coming to buy life
e~surance upon a reasonsd business
basis. One insures his house and fur-
niture against fire, his motor against |
theft or liability, himself against ac-
cident or sickness, not because he
cannot bear such loss personally |
should it occur, but because he real- |
izes there is no necessity of his do-|
ing 80 and he is at last beginning to |
see that the same reason ex!stsi
but in stronger measure why his es- |
tate or family should not bear alone
e loss occasioned by his death. |

This more intelligent apprectation |
of the uses of life assurance will
have a salutary influence in prevent- |
ing the lapse and surrender of poll- i
cles at the first approach of a money |
ecarcity such as is now widely felt.}
!n the past there has been a too;
prevalent tendency when in tempor- x
ary financial need to cancel life as- |
surance as more or less of & luxuryf
which can be dispensed with, or to
borrow upon it to tide over somo!
unimportant difficulty. At the risk
of being thought as harping upon
an abused and threadbare subject
often considered by the assured to be
his personal concern only, one must |
here repeat the warning so frequent-
ly gilven against a too ready and
thoughtless disturbance of a protec-
tion valuable alike to those of or-
dinary or extraordinary  wmeans.
The first step toward the
altimate concellation of a policy
is the borrowing upon its security,
because the repayment of such bor-
rowing is unfortunately the excep-
tion rather than the rule, and in;
time the assured wearies of paying |
premium plus interest upon a de-}
creased assurance. Many companleai
carry on continuous propaganda.i

i

eimed at the policy loan, its preven-
tion or repayment as a part of their
conservative effort, but there is room
for vastly greater activity in this ai-
rection.

Business in Great Britain.

The general improvement in our
pranch organizations continues and
each has had its full share in the ex-
pansion of the year. Opportunity
was taken to visit with the General
Superintendent many of our offices
and 2 most encouraging optimism
1nd activity was found to exist every-
where. I spent some months in Great
Britain, accompanied by the Treas-
urer, and made an exhaustive studyi
of the conditions affecting our busi- !
ness on that side cf the Atlantic. As|
some of you know, we have a very |
attractive and convenient buillding |
of our own, all of which we occupy.
in London, with offices in England
and Wales, Scotland and Ireland,
which have this year pald for §8,-
800,000, or over twice as much as
{n 1919. Various forces have con-
tiidbuted to this phenomenal success,
the most outstanding being an effec-
tive agency plant and the great ap-
peal this company is able to make
to the British public through its lib- |
eral policy contract and its bonuses
to the assured. Ours is one of the!
very few life corporations that have |
teen able to carry on during the war
perio@ and after without reducing or
passing altogether t ‘e usual bonuses
to their members. This is a great
source of strength to us, and as our
sdvantage is 1lkely to continue
through a high earning capacity and |
a low death loss we anticipate with |
much confidence a very large ac-
cession of new business In Great |
Britain. We shall look to that coun- !
tr;, next to Canada, for an important

share of our total expansion and will |
gradually and advisedly enlarge our |
facilities to that end. Advantage was |
taken of a favorable opportunity to |
enter Hawali under most promising !
conditions, and we have received !
irom that agency since September |
first over $750,000. y

improved Service.

In the effort to give our repre-
eentatives a more thorough equip-|
ment and foundation for their con-
tact with prospective holders of poli- |
eles we evcilved a few ycars ago a
eourse of instruction by correspond-
snce and have more recently added l!

:-l- of classes which are carried on '
tbe home office. The opportunity|

MANY PROOFS
OF SUCCESS

THE PRESIDENT’S ADDRES

The unusual demand for life
ifnsurance continued without
abatement throughout 1920,

Genérll improvement in
branch organization continues,
especially in Great Britain.

Advantage was taken of a fa-
vorable opportunity to enter
Hawaii, under most promising
conditions, and with fmmediate
sucoess.

In addition to the regular an-
nual inspection by the Caradian
Insurance Department, the Com-
pany has recently been submit-
ted to a most thorough and ex-
haustive examination at the
hands of the Insurance Commis-
sloners of Michigan, Illinofs,
Pennsylvania and Minnes .
the result being very satisfy.:g
to all concerned.

There has been no unusual
factor affecting the death rate
adversely.

The net Surplus Earnings for
the year amount to $2,163,00Q,
the greatest in the history of the
Company.

Interest earnings are one of
the chief contributors to the sur-
plus, and the average rate of in-
terest has been again increased
10 6.10% per annum.

Dividends paid to policyhold-
ers were ekceptionally large in
1920, being $2,723,000.

thus offerel has been seized with
avidity and those who have under-
taken the courses have shown an im-
medjate and marked increase in sell-
ing ability, and have left upon their
clients impressions which are full of
interest and suggestion to the man-|
agement. Our ultimate aim is that
this company shall be represented
in the field only by those who are
giving it their entire service and who
have armed themselves with

to-day life insurance should he sold
only by experts.

A Thorough Examination.

In addition to the regular annual
inspection py the Canadian insurance
department the company has recent-
ly been submitted to a most thor-
ough and exhaustive examination at
the hands of the Insurance Commis-
sioners of Michigan, Illinois, Penn-
sylvania and Minnesota, whose repre-
sentatives jointly and concurrently
spent several weeks in the home
office. Every possible facility was
afforded them and a minute inspec-
tion was made of all books and re-
cords, of all assets, and of all office
systems. The result was altogether
satisfying to the commissioners and
gratifying to your officers, and |Is
summed up in the final paragraph
of their report, as follows:

“We find that the Canada Life As-
sarance Company is in excellent fi-
nanslal cond.tion, and that its affairs
ere buing menaged economically and
efficiently.

‘“To deal with the many different
branches of the work there are spe-
cial departments conducted by re-
sponsible officers and men.

the
knowledge to be obtained through!
this course of study. We believe that,

Mr. HERBERT C. COX REVIEWS BUSINESS OF 1920
CANADIAN CONDITIONS FAVORABLE FOR FUTUR_E_

In the early part of the year gen-
eral business conditions continued
much as they had been in the pre-
vious twelve months. Bank deposits
Were growing: commercial credits
were increasing, although under
keen scrutiny; manufactarers were
placing eniarged orders for raw
materials; wholesalers and retallers
Were straining to implement thelr
stocks; labor, through the strike or
less forcible means, was demanding
and receiving higher wages; the
cost of all commodities—necessities
a8 well as luxuries—was still hold-
ing at high level. In short, Govern-
ments and the public were still
greatly spending while all the time
brotesting against the prices they
were called upon to pay. In the
early summer the realization seemed
suddenly to come that the way to
secure reduced prices was to cease
buying. The thought quickly crys-
tallized into action, and one com-
modity after another has felt the
full force of public disapproval. As
@ result we were immediately plung-
ed into that readjustment which we
had contemplated but had looked
for somewhat later. The reaction
was felt first perhaps in the motor
trade, followed by leathers and tex-
tiles, and later others. As public
buying ceased, cancellations—against
which there appears to be no ade-
quate protection—poured in upon
the manufacturer, who, in turn,
where possible, passei them on to
the producer of raw materials or
ingredients. The stock markets, al-
ready affected, reflected the aggra-
vated conditions, and the course of
| securities in generzl was markedly
downward. The usual preparation
for the moving of immense grain
crops entails a reduction in ordinary
credits, but in the early fall other
factors entered into the situation,
bringing a more severe curtailment
of facilities and a widespread de-
crease in activity. The inevitable
laying off of labor commenced. For
a tlme those so released entered
other industries which had not yet
felt the pinch, but latterly such re-
employment has been more difficult
and many skilled workmen find
themselves partially or wholly out
| of work.

;anlneu 1s Recovering.

| This process of recovery from
! what was an artificial set of condi-
| tions induced by the extraordinary
;clrcumstances attending the war,
~though distasteful, is necessary if we
,are to return to a sound and sane
{ basis of commerce and finance. It
‘{8 unavoidable that in the operation
| there will be hurt allke those who |
‘ have benefited and those to whom
| only disadvantage has come through
| the disappearing conditions, but the

| silver lining of the cloud must at

{ the officers of the company and all|inclination to give and to demand a

“All evidence goes to show that)last become apparent, and good will
the 1fnv{'lestmelnt: 3! tl"l;hcomtpany llu‘e accrue through the resumption of a
carefully selected. "he oregoing
report shows that the lnvestmems:no"?ral THupolt Wi 8 S
have been distributed over a wide Stan ard of living and working.
range of suitable securities. | Already there is evident a greater

“We have had the co-operation off appreciation of values and a greater

jand as we have {n the past twelve|

| nearly three-quarters of a

{inforrhation asked for and data re-
quired have been promptly furnished.
In fact, every assistance has been

! rendered to make the examination

thorough and complete.”

Surplos Eamlrigs.

As the last of our war claims was!
provided for in the previous year, ,
months been free from epidemie,|
there has been no unusual factor ut-!
fecting the death ratio adversely, so|
that we have returned to a normal, |
or more properly a subnormal, loss, |
as the actnal deaths have been only
66 per cent. of those expected. The |
saving from this source dgain shows|
a very material increase and has an!
fmportant part in the creation of net '
surplus earnings of $2,163,000 for the '
year. This sum again constitutes'
the largest earning in the history of!
the institution, and enables us to|
continue without hesitation the pre-
sent rate of distribution to our
policyholders, and to pursue the ac-
tive program which {s bringing us
such a gratifying influx of new mem-
bers. This inherent strength, the'
result of successive executives fol-|
lcwing a clearly defined course for
century, |
adds unique stability to our policy
contracts, at the same time giving
more than usual courage to those
who sell them, and much confidence !
to those who buy.

The Interest Rate.

| met their obligations as promptly as

One of the chief contributors to!
surplus is, of course, the interest in- |
come, and you will be gratified to!
learn that we have again been abie
to increase the average rate upon!
your investments to 6.10 per cent.

! Throughout the year it has been pos- |
| sible to acquire securities of

un-!
doubted value at prices to yleld un-|
commonly high rates. We availed |
ourselves of the opportunity to buy|

' $2,000000 of very excellent mort-|

gages on a basis to yleld approx-|
imately 8 per cent. net. The security!
was all thoroughly inspected by!
our owhn offlcers and found to be!
ample and attractive. There has|
been a renewed demand for mort- .
gage loans, a very considerable num- |
ber of which are required to cover!
accumulated borrowings from bank-
ers. To the extent that this is the
case, those lending upon mortgage
are relieving the gemand upon our
banks. Interest payments reflect to
some extent another crop failure in
certain sections which have suffered
similarly before, and the actual
price of wheat, which is so much be-
low that anticipated. Our borrow-
ers, however, have on the waole

®ar to all that lengthy comment is

| this country,

{ short-term securities with an aver-

. fair exchange, whether of commodity
| or labor. The view is gaining that
i the man in the shop is entitled to a
| reasonable share of the profit which
Ehe assists in producing if he is giv-
| ing that assistance to the full extent
of his knowledge and efficlency, and
while it would seem that, in sym-

pathy with a general decline in pub-

lic purchasing power and in profit
to his employer, either his wages |
must also decrease or his output in.'
crease, it is altogether probable !
that the many profit-sharing plans |
which have been evolved for his

advantage will continue.
The Exchange Rate.

The exchange situation and the
causes leading up to it are so famil-

undesirable, but it may be said in
passing that the obvious remedy for
Canada lies in the decrease of our
purchases and the increase of our
shipments abrgad. It is unfortun-
ate that the capacity of Great Brit-
ain has recently not been such as to
enable her to take her rightful
share of the business offering from
as both would have

i health are well spent.

B

benefited had it been possible tm-i
her to do so.

Effect Upon Loan Business. !

One effect of the adverse exchange
and the high interest rates prevalil-
ing in Great Britain which will be
increasingly felt in Canada is the aif-

ficulty, amounting almost to impossi- | :

bility, of retaining Kritish monies
borrowed by our loan companies up-%
on their debentures for investment,
in mortgage loans in this country.
The margin between the rates de- !
manded in England and those ob-:
tainable on proper security here is’
80 narrow as to render the profit on
such transactions extremely small
and unattractive. As a consequence
the loan and other companies de-
pending upon borrowed funds for |
their investment resources must:|
look in much  greater meas- |
ure to the increasing of their do—}
posits and to the sale of their de- |
bentures at home, but in the latter!
direction they will still be seriously'
handicapped for some years by the'
competition of long-term Govern-,
ment and municipal securities, which (
can now be obtained at unusually.

high yleld rates. Without disparage- |

ment of these institutions, which are .
bearing the burden of a condition for

which they are in no way responsible,

it is fair to assume that they will not :
be able to keep up as they have done
with the demands of a rapidly ex-
panding country for mortgage loans
for farm development. The other
great source of supply for this pur-
pose—the life assurance companies
—will therefore have to be prepared
to undertake a larger share of this|
mortgage investment which is so es-

sential to our national growth. It is
perhaps not realized that these.
companies have already loaned most !
importantly in this way, but their
steady Influx of funds requiring safe |
and remunerative investment will

enable them to proceed more active-

ly with profit to the country and to

themselves. Some of them already |
have ample organizations and facili- |
ties established for the prosecution |
of such business.

Health Conservation. |

There have been held in Canada
during the past year many impeort-
ant conventions and conferences,

some of them iooking to a greater
aevelopment of traue withia the |
anpue and kindred subjects, whiie
otuers have had as twneir objective |
the betterment of the public neaith. |
The latier is of moment to the htof
A8SUralce cempallles, as anythinug |
which tends to raise the standard of
health and morals bears directly up-
on their success. The companies |
themseives exert an influence Lor |
good upon the national healta
tarough their medical examinations,
which embrace a growing percent-
age of the population each year, and
include in several instances free re-
examination annually upon intima-
tion of the assured’s desire. Many
impairments, greater or lesser, dis-
closed by these examinations are
brought under proper medical care
and removed. Several companies now |
maintain their own qualified nurses
and place their services at the dis- |
posal of their members without
charge. All efforts bearing upon im-
proved health, whether made by per-
manent health officials or other
agencies, are followed with keen in-
terest by insurance executives. Fresh
air, properly directed exercise, and
mental recreation are excellent aids .
in this direction which have been |
made available to greater numbers |
through the medium of our military |
regiments and their prototypes in
other countries. It is very desirable,
apart altogether from the military
viewpoint of preparedness, that every
possible encouragement and support{
should be given by our Government
to these regiments, even though such
support may and does entail a con-
siderable charge upon the country.
Sums wisely spent upon national

Housing Problems.

Intimately associated with this
question are the problems of proper
housing facilities in town and coun-
try for ever-increasing populations.
Their solution is being sought by

Legislatures, City Councils and Hous- |
ing Commissions. In the meantime
the life assurance companies are.
rendering actual ‘assistance in num- |
erous individual cases by loans |
which enable the bullding of th.'l
home. \

Immigration Policy.
Proper scrutiny ang careful selec- |

Ioverlooked in the desire for

are safeguards which are too o!tioll
n-

creased population. 1t is better poi-

tion in the admission of mmnzrlntlI
|

| fcy and cheaper to turn away from

the border would-be citizens of un-
favorable physique and morals, or,
better still, to sift them out before
they leave their country of origin,
han to nurse them here and por-‘
haps allow them to inoculate an en-
tire district with some objectionable
infection. Granted that the urgent|
need of young countries such as ours
is population in larger volume und;
more quickly than natural increase;
can provide, and it is gratifying that
the past twelve months have shown
an important accretion in this di-
rection, .but care must be had, Just
@s in a business undertaking, not to
sacrifice quality to quantity or
soundness to size.

The visits of the rcvruenuuve;
of the British Press Association &n
the British Chambers of Commerce
were history-making events in rela-
tion to our future. Both bodies
made extended tours from coast to
coast and every facility was placed
at their disposal to enable them toO
learn at first hand not only of our
natural resources and potential
wealth, but of our manufacturing
successes, of our banking and finan-
cial system, of our social and educa-
tional institutions, of our home life
and our recreations. In fact they
returned to Great Britain with an
intimate knowledge of Canada and
her people, of her aims and possibili-
ties which, as it is disseminated there
by such keen and thoughtful observ-

ers, cannot fail to broaden the sym- !

pathy between the two countries
and result in a wider interchange
of opinions and commodities to the
great advantage of both.

Soldiers’ Insurance.
The resettlement of soldier citi-

ber than a year ago, but it is hoped
that this condition wiil soon right it-
self. The dairy products of Alberta,
for which she has become noted, will
reach a value of $35,000,000 for the
year.

Municipal Finances.

Last year reference was made to
the financial difficulties of some of
the Western municipalities. It is
pleasing to note that the Provincial
authorities of Alberta have, through
their Municipa! Finances Commis-
sion, a non-political body, come to
i the ald of several of thelr struggling
i municipalities, and it would appear
|that they are rendering valuable as-
sistance to them in the adjustment
‘of their affairs. It is hoped that
;Saaka.tchewan will soon follow this
j°xample, as some of the smaller
municipalities in that Province are
much in need of relief.

! _There are comparatively few

Western municipalities in the aggre-
ztsto which have been unable to meet
i their debenture payments promptly,
ibut it is most desirable that thelr
iaffairs should be quickly put in
' shape, otherwise their dilemma will

reflect {njuriously upon the credit
inot only of their neighbor munici-
| palities, but upon that of the Prov-
i inces as a whole.

The Insarance Act.

‘ It is understood to be the inten-
!tlon of the Government to introduce
|at the approaching session of Parlia-
{ment a number of amendments to
|the Insurance Act which will make
|that already excellent
still more comprehensive.
been suggested that one of the chief

‘additions to its provisions should be |
the granting of power to the com-
one !

of |
| them under certain conditions will be

panies to transact more than
|class of insurance so that each

yable to undertake the various

instrument ,
It has

| Manitoba, although the area under |ground that they are being

branches of life,
ihealth, etc.  This comb!naftlon 1ls
| n
to be satisfactory. Many have re- Iq(;‘:.f:t g:{:‘,’ﬂf"m; n:u;;:: c:::n‘amuy
sumed their former afiiliations °';make for economy in the conduct
occupations, while many others, ap- | o¢ the business through concentra-
proximating 20,000, have taken up  tion of management, supervision and
farming without aid, through the|gther ftems.

meu::‘ ;ﬂox;:led by the Govemmentl

or th the assistance of their| Premiums.

friends. To provide life murance!'r.x“‘on -

for them at g minimum cost, and While referring to legisiation I
more particularly for those with im- | venture te return to a suggestion
pairments which make them inelig- many times repeated in the past, that
ible for coverage by the companies some portion of the individual in-
under standard policiess a scheme ' come should be free from tax if de-
has been evolved under which the:voted to -the purchase of life in-
Government insures without medical | surance. In Great Britain this con-
examination those applying to it.|sideration takes the form of an
As the Government assumes all ad- | abatement from the income tax of
ministration expense, and as the |16 per cent. of all premiums not
element of profit is eliminated, these | exceeding one-sixth of the income.
policies are procurable at a rate Such exemption is legitimate and
somewhat less than required by the ! logical and tends to encourage saving
companies. Policles so issued be- and provision for the future, which
come co-related to the soldier’s pen- | must necessarily be of benefit to the
sion, since at his death theamount State. At this time when the Can-
of the insurance is to be reduced &dian people are laboring as cheer-
by the commuted value of the pen-|fully as may be under hl;:lw taxa-
sion normally payable to his de- tion in various form‘s‘ lln’t etkngwl-
pendents. It is concéivable that in | €dge that they are heiping to bear

|
many in : | the burden thrust upon our country
¥y instances this commuted wuluez‘ r, & measure of rellef of t

will exceed the insurance, and to} nature would be most gratifying and

meet this contingency provision is’ in the direction o
made for the return of all or a por—f ‘g:::‘ ’gﬂ;ﬂu' .

tion of the premium paid. The | B

scheme became operative Septem-| Some years ago attention was
ber 1 last, and 1,015 policies for §$3,- | directed to the taxes imposed by the
282,000 have been issued. various Provinces upon premium
incomes of the life insurance com-
panies within the respective Pro-
vinces. Continuous effort has been
'!mado looking to the elimination or

zens is generally progressing, and in fire, accident,

Canada the headway made appears

The Western Crops.

‘Weather conditions as they affect-
ed crops were generally favorable in |reduction of these charges oi‘e v:l;;
somewha |upon the savings of the individual
Fall v:“nt. ::;:l::; | holders of policies in the companies,

and stock went and Ontario has been the first, as

quarters in excellent {usual, to take action in the matter.

cultivation was
than in 1919,
ample pasturage
into winter

OF INTEREST TO
POLICYHOLDERS

Notwithstanding payments to
policyholders during the year
amounting to §8,254,883, the
assets were fincreased by 86,-
756,668.

The assets of your Company
are in the very best clase of In-
vestments. For instance, bonds
of the Dominion and Provincial
Governments now represent 23
per cent. of the total assets, hav-
ing been increased by thres mfii-
lion dollars during 1920.

high ciass of investments, were

A particularly good feature
of the year was a decrease in
the percentage of loans on poli-
cies from 14.02 to 18.60 of the
assets,. While, of course, this
is a perfectly good security, it 18
a satisfaction to note that
policyholders appreciate the ad-
visability of paying off their
loans.

Frequently a policyholder will
pay off a little at a time, thus
gradually reducing the indebted-
ness, and the Company fis al-
ways ready to assist by accept-
ing these small payments when-
ever oconvenient. In the mean-
time, while the loan exists, there
fs an easy and convenient way,
open to most policyholders in
good health, to “insure” the
loan, so that it will not be de-
ducted from the face of the
policy, if death occurs within &
certain time, and while the loan
is being paid off. A letter to the
| Home Office at Toronto will
!  bring particulars as to this,

L

'lng attempts have been carried on
by a few whose belief in Institution-
al Advertising gave them the cour-

j age to persist to persuade all the life |

| companles active in Canada to share
'in a combined campaign of publicity
through the medium of the dally
Press, having as its purpose the bet-
ter informing of the public mind as
to the principles and practise of life
fnsurance, the place it occuples in
our national economy and its rela-
tion to the individual and the home.
Happlly, agreement has at last been
reached between the British and

GROUP
INSURANCE

Employees of Many Firms
Now Insured in the
Canada Life

During the past year a large num-
ber of Companies have secured
Group Insurance protection for thely
employees. Toward the end of 1920
the applications for Group Insure
ance were coming in at an increas-
ing rate which bids fair for a steade
fiy-increasing volume for 1921.

The Group Policyholders of the
Canada Life now include many var-
fed branches of trade and industry,
such as—Printing Plants, Litho-
sraphing, Leather Making, Furni
ture Manufacturing, Iron and Steel
Foundries. Machinery, Jewellery,
Rubber, Ofls, Dry Goods, Boots and
8hoes, and other lines of business:

also special groups. such as Civie
Employees. Club Employees, etc.

Nearly all employers have shown
great interest in Group Insurance
from the time this plan came to their
attention. Many have welcomed the
Group plan as a much-needed service
for employees and their dependents
There are many employees unable to
got personal insurance themselves
Many others are not insured because
they do not fully realize their re-
sponsibilities to their dependents.
The Group plan presents an oppor-
tunity to the employer to place them
all in the Insurable and insured class,
a8 every worker and producer ought
to be. It also serves as a reward for
service and an incentive toward
greater co-operation and better sta-
bility in employment.

Group Insurance is appreciated by
employees, particularly by the better
| and steadier class of workers, which
:ll a class every employer wants te
jsecure and to hold. Their apprecia-
tion growse when deaths occur and
they see the funds paid to the wid-
ows and mothers, or other benefl-
ciaries, who are generally in grea:
need of the ready cash.

The Group contract of the Com-
pany has been drawn up to Include
| every up-to-date feature that is of
i'va.lue to employer and employee. It
‘!h one of the most liberal contracts
,on the market. The premium rates

Canadian compantes and one United | are very low—the vear's premium

States company, a feasible channel
for conducting the experiment has
im-

been arranged and it will be
mediately inaugurated in full con-

fidence that the people of Canada |lower rates

will appreciate the desire to have
them become wholly conversant
with an undertaiing which is of
such urgent value and importance to
; them.

This is another link in the grow-
ing chain of co-operation between

{the companies comprising already |
| assoclations of Presidents, of Manag- |

ers, of Actuaries, of Medical Direc-
tors, to which has recently been
added that of agency officials, which
has in four years come to include

{ usually amounting to an average of 3
lor 3 cents a day per employee for
' each $1,000 insurance. There are ne
obtajinable anywhera
é“’hen deaths occur the claims are
| paid promptly so that the fund be.
gcmmes quickly avatlable at 2 time
z when most appreciated. All employ:
iers who have placed their Group Ila.
| surance with the Canada Lifs are en.
tirely satisfled with the service that

{ the Company is {n a position to give

|
1

| The business of providing Group
{ Insurance for employees is likely te

over one hundred companies in Can-
ada and the United States. This
last-named organization has already
been most useful {n bringing the

{ continue until all industries of any
account are covered. It is Reing
rapidly extended to include Govern-
ment and civic employees in various
parts of the country. Notwithstand-
ing the present period of readjust.
ment in values and the temporary

companies together on a friendly
‘and constructive basis.

! An event of importance was the
withdrawal a few months ago of the

shape.

| Somewhat over a year ago the then

Government lent sympathetic con-

A very late spring delayed seed- |sideration to our representations,
ing in Saskatchewan until April, | pointing to early rellef, and, happily,
and while soi! conditions were fav- |their successors, the present Govern-
orably influenced V% the moisture of /' ment, have taken the same broad-
the previous autumn, high winds in|minded view of the situation and

| tunately,

May caused considerable
and damage on light land. The
rainfall was very unevenly distribut-
ed and the intense heat of the sum-
mer, while overcoming the disad-
vantage of late seeding, also, unfor-
tended to prevent grain
from filling, which not only de-
creased the yleld, but in many dis-
tricts resulted in an inferior sample.
On the other hand, while the winter
of 1919-20 was extremely severe on
stock, the reports this year indicate
unlimited pasturage and hay, and
while there is g reduction in the
number of hogs, there is an ap-
preciable increase in sheep.

Although seeding was late in Al-
berta the results have been on the
whole agreeable. In the northern

. districts a better than average crop

was harvested. The Province had

. under cultivation approximately 11,-

000,000 acres, and ideal harvest con-
ditions prevailed. Hall losses were
extremely small, but in the south
some 40,000 acres suffered through
high winds. Last winter much stock

:was lost through the severity of the !

weather and lack of feed, and there
is now in the Province a less num-

drifting '

have reduced the tax by % % to
11% 9%. This is now the lowest rate
! demanded by any of the Provinces,
land it is felt this action will be of
| material assistance in securing simi-
!lar consideration from the other
i Legislatures. This reduction |is
imuch appreciated by all whom it
' affects, but it is hoped that all the
Provinces will yet go much farther
in the direction of relief.

The Association of Provincial In-
surance Superintendents held Iits
third annual conference in Winnipeg
'in October last, and invited the

sions. There is evident amongst the
Superintendents a desire to be fully
seized of all facts and suggestions
bearing upon the business coming

that may be feasible. The

accrue to both the Provinces and

and combined action.

| Institutional Advertising.

{ For more than ten years unceas- "

companies to join in their discus- .

within their jurisdiction, and also a
wish for uniform insurance legisla- !
tion in all the Provinces, so far as|
indica- |
tions are most encouraging, and it is
felt that much good may and will

the companies from such reasoned |

could be fairly expected of them,
and, as usual, we have not included
in the asset described as “interest
outstanding’® any sums in arrear
which appear doubtful of collection.
While the overdue interest is some-
what larger than a year ago, it is
reassuring to know that a large por-
tion of it became due only in De-
cember; in fact, 47 per cent. of tne
total arrears pertain to the last six
months,

To avoid the loss incident to the
transfer of our funds from Great
Britain under present exchange con-
ditions, gdvantage has been taken
of the favorable market there and
age yield of 6.45 per cent. to the
amount of $1,870,000 have been
purchased in London. Forty-one
per cent. of these are obligations of
the British Government.

The increase in ledger assets is
eignificant, having in ming the heavy
payments, $2,723,000, involved in an-
other quinquennial distribution
of profits to policyholders.
Usuairy these periods of division have

left ¥itle margin of ineome for in-

vestment. but although the dis.
bursements on this account during
the year were greater than ever be-
fore, we have concurrently been able

to make the largest addition to as-
sets in our history. The explana-
tion lies in the increased income
from all sources.

Your assets have again been
valued most conservatively. True,
there are some items included on
the price basis authorized by the|
Minister of Finance having in mind;
their permanency and the security
behind them, but any temporary dif-!
ference between this book value and
the present market quotation is cov-
ered several times over by the special
contingent funds which you have
set up during recent years to meet
just such a situation.
to these funds there is in other of
your assets a favorable margin of
approximately half a million dollars
as between their value in our books
and@ their market value. You will
remember that, except in the in-
stance above mentioned, it has been
our practise to record any down-
vard movement 1a cur investm~ont
vawucs, but we do nel age advaa-

In addition | bé

tage of\ a rising market to write
them up,

The continuous growth of your
company has made it necessary for
us to absorb practically all of the
space in this building and to give
careful consideration to its future
housing. You will remember that
some years ago, with this thought in
mind even then, your Directors ac-
quired the adjoining corner of King
and Bay streets, and early last year
they authorized the purchase of two
parcels immediately to the north of
our Bay street frontage, which, I am
sure, will carry your approval. The
company, therefore, now owns a
rectangular block with a frontage of
1668 feet on King street and 234 feet
on Bay street, upon which, as the
demand arises, ample provision may

made upon a fitting scale for the
requirements of this great institu-
tion. d

During the year great distress
came to us in the death of our very
dear friend and colleague, Mr. Alex-
ander Bruce. Mr. Bruce had been
for nearly sixty-four years associat-
ed with this company in its legal de-
partment. of which he was for so
long the Bonored head, and ws a

Director.

ing fidelity and affection. Your
Directors were fortunate in securing
Pin his stead the co-operation of Sir
Thomas White, who has become

national figure.

policyholders.
The greatly
which the statement indicates made

initiative of all branches of the ser-
vice, and your Directors desire

tion of the splendid spirit and

It i= again a pleasure @ acknowl-

officials, the medical directors,
solicitor, the agency and the

in the Field for the consideration and
ingly and which enable us to submit

to you such an excellent reco:d of
the year’s operationa

He gave always to your !
service from the fullness of an ex-
cellent and well-stored mind, and |
had for the institution a never-fail- :

during recent years such an inter- .
Bir Thomas joins |
the Board as a representative of the |

increased ' business

heavy demands upon the energy and .

to |
make expression of their apprecia- !

facility with which they were met. |

edge my personal obligation to my |
colleagues upon the Directorate, to !
our boards in Great Britain, to the !
the |
loan |
managers, and each individual unit
of the staff in the Home Office -and ;

saipport they have given so ungrudg- |

l
agency departments of the member‘
i

Equitable Life Assurance Soclety of
New York from business in Canada.
The Society has been for many years
an active and honorable competitor
and always a ready participant in
any progressive movement. It is
understood that its retirement from
Canada, which 1s to be regretted, is
made not through any disappoint-
ment arising from its experience
here, but In pursuance of a w
defined policy of restricting

ell-
its
operations to the United States.

depression in some lines of trade, it
| 1s constantly increasing in voiums
land amount. The new spirit o! re-
{ sponsibllity in industry to seme extent
ilccounts for this. There is abund-
ant evidence of its appreciation by
'employees, and the verdict of most
!_employers is that it has proven to bs
jan i{mportant factor {n stabilizing
| employment and improving relations
| between employer and employees.

In 1920—

The Canada Life Assurance Company

(Established in 1847)

Made the following substantial PROGRESS:

Total Asesets increased to

Total Income in 1920
New Assurances Issued in 1920

Surplus Earned in 1920

Total Assurance In Force increased to

Reserves for Protection of Policyholders

New Assurances paid for in 1920

Dividends to Policyholders {n 1920
Total Payments to Policyholders in 1920

Increase,
$46.873,00"
6,756.000
6,698,000
3,717,600
17.144,000
16,619,000
285,000
660,000
1,907,000

$276.667,000
76,108,000
63,665,000
16,729,000
63,525,000
58,260,000
2,163,000
‘ae 2,723,000
8,256,000

during the year.

Above, in brief, are the results for 1920 as shown by
the Financial Statement.

Below are a few other important accomplishments

pany.

workers.

Maintained dividends to Policyholders at pre-war scale, not-
withstanding increasing costs and some adverse conditions.

Improved its service to the public through special training of
Representatives and careful selection of men.

Won unstinted praise from the Government Insurance Depart-
ments of Michigan, Illinois, Pennsylvania and Minnesota,
after most thorough examination of Assets and Management.

Made the largest Surplus Esrnings in the history of the Com-

Increased the average interest to 6.109%,.

Placed more insurance with presemt Policyholders than in any
other year and increased public interest in Monthly Income
Business Insurance and Group Policies i

.

for industrial

(A complete Annual Statement will be mailed upon request.)
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