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Computer Services

STRUCTURE & PERFORMANCE

With che incressing use of computecr-relatad services aad products
by nearly all sectors of the economy, the computer service industry
has bacome one of the cost dynamic ard fastesc groving sectocs ia
Canada. Despite the recanc economic deciina this iadustry has Seen
reglstering aa average anaual growth vate of 27 percenc siace 1976,
a rate unmatched by any other econamic sector. TIn 1982, some 1,700
firas with an eoployment level of abouc 22,000 and escimated
:eve;ues of §1.65 B were operacting in the seczor (Statistics Carada
SIC 772).

This Indusctry {3 comprised pricarily of three major sube-saccors:
processiag services, professicnal services aud the softrwars
prodocts sector. On a sub-sector level cthere were an estimated 250
businesses performing processing services in 1982, wvith a

coobined revenue of almost $700 M. This sub-sector is doalnazed by
a few large firms, with the largesc Canadian~ownad firms being
Canada Systecs Group, Datacrown and I.P. Shavp. The top i0 firams
accounted for over 60 pervcent of revenues, while the top 34
~accounced for over 80 percent. Growth of this induscry has siowed
dowe signfficantly from an average rate of 197 over the praceeding
5 years to 72 in 1982. The major impetus to acceleratad growth in
eatvlier years was dua to {zmprovesents ian on-line storage
technology, the emergence of reliable celecomrunicazions necworks
designed for daza traasmission, end che developmenc of dacabase
management systems. These davelopoencs, together with the
introductien of the micro and minl compurers and increasing use of
comeounicating word processors, have led to the on-lime pgovisicn of
a variecy of sophiscicated socio—economi¢ databases (I.P. Sharp,
Cansiw, Iafoglode, etc.) and othac business services (such as stock
markac quoctations, insurance brokarage etc.). :

In the software sub—gector. {n 1982 more than a thousand fir=s
supplying and developing sofzware genecated about $640 ¥ in
ravenues. About 30 firms had estimated revenues of over $1
million and vepresented almost 80% of market Tevenues. This
structure suggescs that the gectoc consists mainly of small firms.
The largest gsoftware houses are Cagnos Inc., Systemhouse and Sydney
Davelopunnt Corporation. The software product and sarvices

field has been dramatfcally affected by che “unbundling” of
software by tha hardware manufacturers which has given birth 2o a
new industry dedicazad ¢o the design and development of gofcware.
The cmergence of applications software, particularly Im tha
aiczo-computer market has also provided a major growth ares.

While the professional services sector is highly Eragmanced

saveral firmg with revenuas La excess of 55 aillion are now
ecerging. The ctotal reveaue for all professional services

accivity was about 3340 aillfon in 1982, with emplovcene standing ac
sbout 4,600. The largest firas are DMR and Associates, Computech,
Synerlogic, Systemhouse and 38S. )
The computer services gector £{s spall crelative co Cacada's
traditional resource and maoufacturing industries, and scccuncs for
iess zhan L% of GNP. However, the products and services derived
frcm the Landustry affect all gectors of the aconomy, and ara crucial
for ensuring produccivicy improvements and increased competitiveness
for Canadiaa industry.

The screngch of the Canadian industry rests for the m=osC part on the
ability to adapt and utilize existing technology to unique domestic
and internatlonal needs. Accordiagly, the Canadian compufer
services industty has achieved international cocpecriciveness f{u
certain nfches, including speclalized softwore and vercsicaily




