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%%, CANADIAN FOREIGN SERVICE INSTITUTE (CFSI)

For information, refer to:
Pearson A4 — CFSI

CFSC Tel: 997-1197
CFSD Tel: 944-7763
CFSL Tel: 953-4751
CFSS Tel: 944-2407

CFSI Tel: 944-0011
Intranet:  Division Sites — CFSI Home Page

The Canadian Foreign Service Institute is one of more than 40 diplomatic academies around the world.
Created in April 1992, the Institute provides a focus for learning in the Department. The Institute is
composed of four divisions supported by a Management Services Division (CFSM). The four divisions
are:

Centre for Intercultural Learning (CFSC)

The Centre provides individuals and organizations with inter-cultural competencies such as
understanding how business is conducted in foreign countries and prepares personnel and their families
to live and work in another culture. Of interest to employees are the country E-thologies, sites relating
to specific countries, which can be found on the CFSI Intranet site. The Centre is located at the Bisson
Campus of CFSI, 15 Bisson Street, Hull.

CFSC - General Inquiries: 997-1197

Centre for International Affairs Learning and Management Development (CFSD)

The Centre provides a setting where professional learning is organized, in close partnership with
DFAIT sectoral managers and experts, to help support all DFAIT business lines. The areas of
specialization at the Centre include: Management Development, Organizational Development, Core
Foreign Service Skills, International Business Development, Trade Policy, International Security and
Cooperation, and Public Diplomacy.

CFSD - General Inquiries: 944-7763

Centre for Language Training (CFSL)

The Centre for Language Training works closely with the personnel divisions and missions abroad to
ensure that DFAIT employees have the language skills they need to carry out their duties effectively.
The Centre provides training in both official languages plus over forty foreign languages. The Centre is
located at the Bisson Campus of CFSI, 15 Bisson Street, Hull.

CFSL — General Inquiries: 953-4751
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