
CANADIAN DRUGGIST.

Business on Business Principios

It is with considerable trepidation tihat
I write titis article on tio proper essainer
of conducting a drug business, for a body
of mnctt, nanly of wiom are so iuch better
inifortted on that, subject than . Uut ns
the wisest and miost experieiced mets of-
ten gather valuable lessons from tihe say-
inlgs of the simple antd most inexperienc
ed, I iave chosen titis subject to oilbr a
few suggestions t tl Alabamîta Pitart-.
ceuticai Association. I wishs to offer ad-
vice to mîy liretiren upon the subject of
how to mansage a businles properly and
successfully, s0 as to gain the respect iid
confidence of the commillunity in which
they do business, and to reach tite goal of
finantcial success.

I shall endeavor te place whiat I consid.
er the teccssary rules for success in the
drug business in as concise a forte as 1
think the importance of the subject per-
wits.

It is the mtaxii of ny employer that a
ilan cannot sel goods unless he as goods
te seli. Always strive to keep a full
stock, a little of everything. Always
have everythiting a custoiner calls for.
There are sote druggists whto lose 20 per
cent. of their trade by not having wiat
people call for. A ditae ]ost iere andl a
quarter lost there, by not beitng able to
supply the deind, amtoutnts to dollars in
the course of a year. To keep a sttmall
quantity of all things cati bc dote at a
smiall outlay. Sinice these days of rapid
transit, you need only to keep a stmall
quatntity, and wict sold, the markets are
so convetnient that the deficiency mttay bc
supplied int a short while.

Keep a stock book constantly on band,
and rcady for use, and whien you sec an
article growinag low, order iL. I know of
nothiing se injurious toa drug store as an
imperfectly kept stock book. I kniow of
nothing titat gives thie public such a good
opinion of a place as to be- able to get
anything at a store that, they may want.
Let the impression becoie commutton thtat
you have a good stock. and your trade is
establisied. A manis will reasot ini titis
way :I want to buy sometititg-I will
not go te A, because I ainy have to go
sommewlere else. le mttay not have it,
and I miiglt have t go to titrce or four
places to get whait I wish. I will go te
1, because I xsow titat T will find whatl
want there-I vi not. be obliged te hunt
for it.

Keep the stock cleai: and well preserv-
ed. There are a great imany things in ail
drug stores which are classed as old stock,
tait if proper care iad been taken of
then, would iave been fresh looking and
salable. Keep your porter cleanittg al]
Lite Litie tait lie is lot otherwise etigag-
ed, and do so yourseif whaen you have
tiothing more important te do. Keep
your stock in% proper containers. A smlll
outlay for drawors, catis, salt-mitoutted
jars and othecr containers will save you
maty times more thitan tite cost in the
long run. Don't contract the hîbit of

leaving your goodb in the paper wrappers
tait come fron the wholesale iouse.
They becomtte dusty antd tot-t and exposed
to the inil uentces of air, tm oisture and
dust. hlave a place for everythinag, and
everythiig in its piltce-. The tietmiiertti.
cal vIlue of a preparation will le doubiled
by a propert care of the erude drug before
use. 8o imiuch about stock, and ntow about
work.

?îlii mtaust live by the sweat of his
brow. Don't suppose that the drug busi.
tess is antî exception to the rue. There
is nto calling that requires tmsore constit
and persistent etrort tiai thazt. of phar-
tmtacy. Work ! Work !! Work ! !! Make
your pharilaceutical preparatiotis at odd
titmes. Always have everyting prepar-
ed, so that a customter will not, have to wait
to have his prescription filled until you
mtake an tt atgrledietnt to be used in col-
poutiding his prescription. Keep every-
thing prepared that is consistent witi
fresithness and not subejeet to deterioration
frott old aige.

Keep your ieavy goods, such as sulph.
ur, salts, etc., aud preparations of castor
oil, turpentine, laudattumti, ete., bottied
asnd labeledl, so that you have oily to
hand thei out wien wanited. It imtapres-
ses a custoter very favorably to be wait-
cd on rapidly.

Keep your store neat at odd nomtents
- your couiters alid showcases dusted,
and your goods arranged so as to mtike a
good display. Ilave your show.windows
properly dressed so as to attract passers.
by. Follow the examtple of the enterpris.
itng dry goods mterchant, and iave your
windows so beautiful that people will wisit
to pass by to see how beautiful Lite win-
dows and store are arratged. Have it
said that you h hae te maost, stylish drug
store in the town. It is not always the
tntui that hs the costliest fixtures wlo
matkes the best display. Ali of titis takes
work. But it is nlecessary t suiccess.
The cotnstantt use of idle maomsients will
cause you not tO have maîany such moments
to use. Insisttiat allyour cierksantii your-
self be doitg sottethiig all the timie.

Now as to appearatnce and bearing in
the store. • Let your bearing in the store
be dignified. Reeinmber your calligt isa
profession, tent a trade. Deport yourself
Litei as a professional gentieiant. Dis-
courage loafers. They act as a two.fold
disadvaitage . they talk to tie clerks,
thtereby coansumintg valuable timae that
iiigit have be-en use to aIvantage ; the
clerks catinot, without discourtesy, refuse
to listen te tihemîî ; they detract frotn the
dignity of the store. Dr. Remaingtnt
says somie of the customaers have left loved
ontes at hone very sick, and their sorrows
can ilM brook the laughter and fun of a
crowd of idle boys. e Besides, you lose
ladies' trade by having a crowd of idle
ien iangitng round. Ansy itodest lady
will pass by a store in wihich site sees a
crowd of ien about the front doior. A
lady once toli mte that the reasont site didi
not trade at a cértatin store was because
of the nunbor of mni sie iad te force lier
way through whei she went in th're.

Atother important step is to justly et-
joy the reputationt for reliability and ion-
esty, bth with our kindred profession-
the mttedical otte-and the lait.y. Ut the
doctors believe that they can get good,
fresh, getnuitne goods frott you, iid they
vill recoimtmttend your store. Wien they

prescrib Fairchild's pepsin), givo thetm
Faircild's pepsin. You will gaii by it
in tile lonitg run. Doctors cani do iore to
mtake or- break a drug store than anyone
else. If tiey believe you hionîest, capable

nied reliable, they cati conscientiously re-
connnend you to tieir patients. Letyour
ais be to keep Lite best goods and not the
cheapest. Few people want cheap drugs.
Wlen their loved onses are sick, they
watt the best that can be procured to al-
leviate their pains, and iot that whicih is
cheapest. I would ratther have Lite repu.
tation of keeping the highest-priced drug,
store in townt tit ite cieapest Re.
gueilber tieat you have the rigit to charge
not mtercly for the intrinsic value of the
drugs, but for the knaowledge and skill of
preparing- themt.

3My next suggestion is to keep up with
t lie imies. Rîead your drug paper, whtat.
ever jourtial you nay take, and Lake
plenty of themt. Titis is a progressive

age, and l tat wio fails to keep i linse
vith its advanced tlougtts will soon be

lost in the bogs and away frot the camtp
lires, out in the cold and frozen to deatth.
We will find muuch useful itformiation in
the current periodicaIls, but don't limîit
your readintg to themt. A review of Rem.
ington will do you Ia vast amtouit of good.
You will bc astoiisied at the amtount you
have forgotten since you were at school.
If you do business, do it in tLii liatest iti.
proved emanner. Keep ail the improve.
iients thtt will iaterially aid you in your
profession. Don't fail to buy titis or that
imtprovcîttemet if by so doing you cati make
better or more beautiful preparations.

Now Lite hast and tmost important cornes
-attention to customters. Tiere are four
tlings to be observed in attendance upon
cutstomtîers. They are shy, and we have
to exercise considerable tactto huro them
into our establishment. Ve must be po-
lite--it costs nothiig to be so. Polite,
ness and atlability arc great a.ccoplish-
maents. Treat aLil courteously. Don't
laugh when a couitrymtan ii asks for " cas-
ter ilc" and "'boil beans." Respect the
notions and whiis of your friends, pro-
vided you sacrifice nio pr4iciple in doing
so. Learn to work with rapidity. Noth-
in,, pleases I customter so well as te be
waited ot rapidly. It iipresses him
with the idea tiant you know your busi-
nms. It is ioreover a great advantage
to imiiî. Keep a customer waiting an
iour for a prescription, and the next time
lie wanets one filled lae will go sonowhere
cise to get it. For this reasoni, as I mens-
tioned before, keep ail available sub-
stances veighed and wrapped, or bottled
and labelei. If you do se, one man cai
wait on as m any custormers as two men
cai if they have to put up the things tiat
are called for. Always be on time.

Learns to be neat-tie yomr pakage
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