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and brade matters, and givo Information to those interested as
to local trade requirements in the different countries ana
distriots they represent.

Following are the namnes of Canada's commercial agentts and
their addreasea:

J. S. Larke, Tho Exchange, Sydney, Australia, agent for
New South Wales, Queensland and iZew Zesland.

D. H. Rosa, P.O. Box 140, Mlbourne, Australie, agent for
Victoria, South Australi a, Western Australla and Tasmania.

*James4 G. Jardine, P.O. Box 1232, Cape Town, Cape
Coloriy, agent for South Africa.

Peter B. Bail, 16 Bennett'a Hill1, Birmingham, England,
agent for'Birmingham.

J. B. Jackson, cor. E. Parade and Greek Streets., Leaeda,
England, agent for Leeds and ui.

P. B. blcNamara, 94 Market Street, Manchester, Englaiîd,
agent for Manchester.

A. Poindron, 101 Rue Rcaumnr, Paris, France, agent for
France.

fAlexander MacLean, Yokohama, Japan, Agent for Japan.
G. Estace Burke, Kington, Jamaica, agent for Jamaica.
Robert Bryson, St. John, Antigua, agent for Antigua,

Montserrat and Dominica.
S. L. Hlorsford, St. Xitts, agent for St. Kits, Nevis and

Virgin Islands.
Edgar Tripp, Port of Spai, Trinldad, agent for Trinidad

and-Tobago.
C. E. Sonuta, Grubbedg, No. 4, Christiania, Norway, agent

for Norway, Sweden and Demnark.
In addition ta their other duties, the undermentioned

Canadian immigration agents wilI auawer inquiries relative to
trade matters, and their services are available in furtherlng
the interestof Canadien trade :

W. L.. Griffith, Sccretary, Canadian High Cou mifssioner's
Office, 17 Victoria Street, Loudon, S. W., England.

W. T. R. Preston, 11 and 12 Charing Cross, London,W.C.,
Eugland.

Harrison Watson, Curator of Canadiau Section Imperial
Institute, London, Engiand.

G. H. Mitchell, Xewton Chamebers, 43 Cannon Street,
Birmlngbam, Englaud.

Àlfredl jury, Old Castle Buildings, Preesou's Row, Liver-
pool, Engiand;

Bruce Walker, 52 Sf. Enoch's -Square, Glasgow, Sctland.
John Webster, 14.WestmorelaudSt., Dublin, Ireland.
EdWard O'lCeliy,. 13 Queen's Square, Belfast, Ireland..
D. Treau De*Coell, Rue De Souci, Antw.erp,.Belgiurn.
H.. MI. Murray, Western Mail'Building, Cardiff, Wales9.
Paul Wiailard, 10 Rue de Rorne, Paris, France.

The gentlemen whose names are here given are employed
by the Dominion Governmeut. It la iucluded Iu their duties
to give prompt and Intelligent responses to ail eniquiries made
of them by Canadian exportera and importera, wbich service.
is rendered 'without charge, nor la it necessary for any
eûquirer te forward bis communication in other maner than
by a direct addresa as above given. The routine of'acircuin.
locution office la not, popular or necessary ln Canada.

We presume that when the Departxnent of Trade and Com-
merce find that.fts Commercial'Intelligenco Bureau la lacking
in ù,.gre&ter number of representatives, te be atationed in
other trade centres, suitablo appointments wilI be made-

Xir. Jafflno'a address for Reine wSk3s wIll bo il Coiborne Street,
TôrontO. Ont.

f Mfr. M4cLcan's addmçs. until. (uthet flotico. wl» bo gi0 &uk Street-
Ottawa, ont.

MIND YOIJR BUSINESS.

Wbile Canadien mannfacturera-xny of themn-and
exportera make landable efforti te bulld up trade wlth odier
countries, but too often (and unfoztuiately) the rewards for
their efforts are disappoiatments and financial, loss. It ie un-
fortunate that aucli reauits occur, but if close examination la
made it would ho discovered that the ca.uses were te be found
either lu the factory or the counting-bouse, perbaps lu bah.

One abject that thea Dominion Departmeut of Trade and
Commerce bas iu view la maintainîng its corps cf commercial
agents in different countries is ta kcep aur manufacturera ana
exportera advised as to the causes of failure of sbipments ta
produce favorable returns ; and this service is emphasized in
the reports made by thèse agents.

.Mr. J. S. Larke, agent at Sydney, Australia, speaking of
défective luvolces, defectîve packing, etc., says :

The complainta againat CanadianL exportera this mouth are
not numerous, but they are important. The Australian
brandi of a Canadian firrm lia bad te pay over six huudred
dollars, besides caste in customs duties, more than iL equitably
shauld have paid. tbrongh failure te make out ILt invoices
properly. The duty la levled on the proper price at tbe
factory plus 10 per cent, to caver freiglit charges. Ml in.
voices, thereforo, should be made ont to give this cost, anxd the
charge for caslng, lnland freight paid as additional, Items. Iu
thea Instance referred te, thia was not done, and the customs
exacted duty on the prices at Vancouver. There la a prob-
abillty that the extra duty 'will be refuuded whexi evideuce cf
the praper value la obtained from Canada, but the mistake
bas entailed the-lasa of a good deal cf time and cast8 of défend-
Ing a prosecutian for fraud.

.Anotber was defective packing. Ciat-iron stove plates were
packed in sawdust. The liandling on ]and and shaking an
the ses natnrally sent the sawdnst ta ane end of the case,
resulting In the breakage of tira plates. This was a contribu-
tory cause which bas &bout put an end to the Canadian gas
atove trade.

In another case an agent bas received very full replies ta bis
request for information, but the firmn designates a special
article it wishes te bave placed an the market by initial only,
Aud seuda nesamples. The article la unknowu bere. Passible
buBiness la, therefore, delayed for another three mautbs pend-
ing samples and further information. As the sample was
inexpensive and could readily bave been sent by mai], its amis.
aian wss an overaigbt wbich bas frequentiy been committed.

One ôf the difficulties in getting good agents te take up such
hues (tobacca) la the fear tbat alLer they bave gone to the
expeuse of buildingup a trade their Canadian principals enter
into an agreement which prevents them frani eBipping gooda
te Australia. Two such .cases of especial bardship bavé
occurred. United States firmes, fluding their Austraiean trade
cut iute, went te Canada aud. purcbased the rival factorlessnd
put an end te Canadian export lu thèse lines. Sometimes the
purchase bas resnltedl the other way, goods whieh once were
supplied fr'rm the Uuited States are naw shipped from the
Canadlian branches. Thèse movements,-whatever the resait
cf the trade cf the country, give great concerni ta commission
agents hèe, and many cf the= are reqniring guaranteea that
their Lime and money spent la intr.odncing a line shall net be
wholly lest.

1 bave calledattention te the necersity of preserving intact
the territery of an agent. An agent comraouly sella to a
limited number cf firma with thé understsnding that these
firme only wlll 'recelve tlie goods. The prices ou' this under-
standing are fairly maiutaiued aud tira gooda wiil continue ta
be ordered because there la a profit lu baudlingtbem. But if,
after orders bave been. filled by these firms for a quantity snch
as the mnarket la llkely te absorb, a fresh lot cf gooda unexe-
pectedly appeara on the mnarket; thon prices are likely ta b.
cnt and the original btayera refuse ta givo repeat ordera, because
tbo7 coualder Canadia manufacturera have net kept failih
wlth theni.

À4 caue whlchI1 amn lnfarmed la af this klud le creatiug sonie,
disturbanco bers ùew. A Canadian firmi wblch-bas secnred a
very higli reputatàan for ita business methods, belug one of the
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