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HR POLICY AND OPERATIONS BUREAU 

Reeources 	01 -vjeson 

Delivery Standard 

1. Request for information 

à■ Acknowledgement and 2 days Mr research initiation 7- 14 days 
à■ Response 

2. Distribute HR information to 7 days elr HR community 

3. Elaborate on policies and 	 Varies according Nr  
projects 	 to subject 

INFORMATION SYSTEMS & 
STATISTICAL INFORMATION 

1. PeopleSoft corrections - 
manage positions 	 2 days 	,12 

2. PeopleSoft - guidance and 
procedures 	 2 days &Fr.  

3. Acknowledge and initiate work 
on request for standard reports 	 2 days lirr  

4. Request for special reports - 
Queries/Crystal 2 -5 days yâ 

5. Request for help/assistance 	 Within 2 days i:Ir  

6. PeopleSoft training 

à■ Acknowledgement 	 2 days er  
To be scheduled based on 

•■■ Delivery of training availability 

Delivery Standard 

, 	 - HR Service  Standards  11 


