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The Telephone.

Something About Its Service in
London.

A Glancz at the Operating Room of
the ¢«‘Central.”’

Busy Young Ladies—A Great Volume of
Telephone Talks — Nearly 600
Miles of Wire—Remarkable

Long Distance Service,

I was privileged the other day to ex-
amine the operating room of the Bell
Telephone Company’s office in this city.
It is not a paradox to say that this is
the most public and the most private
place in London. The telephone chit-
chat of the city, and there i8 a mighty
volume of it in a day, is focussed in
this single apariment, and yet there
are few who have entered it or know
aught of the wonderful process which
governs it,

I had preconceived notions of a room
full of girls fiying hither and thither—
of a mixed chorus of altes and sopra-
nos, and the tintinnabulation of bells
galore. 1 was, therefore, surprised as
I blushingly opened the door and walk-
ed in without the usual greeting of
“Hello, Central!” to behold thirteen
young ladies seated in a stralght row
—almost moticnless, with the ezception
of tongues and fingers, which were
fairly flying. Being fond of music, the
incessant play of the organs of speech
was rather pleasant than otherwise.
Besides, I doubt if it was as loud as
{ that which any other thirteen members

| of the fair sex in a room by themseives
!weould produce, because the telephone
| young ladies are required to cultivate
;& low tone of voice. When the pitch
becomes too high, the superintendent,
{ who sits behind with a watchful eye
land a quick ear, promptly rings a bell,
| whereupon it falls to the required level.
The only distinguishable words of the
chorus seemed to be “Number, please?”’
I understand the time-worn ‘“Hello!”
kas been tabooed at the central. “Num-
ber, please?”’” Is much more pertinent
land dignified. What a quiet person

the telephone young lady must be out-

side of business hours! She has so

much talking to do here! I heard neo
{ bells at all. To ring a subscriber, the
operator simply presses a button; an
electric motor upstairs does the rest.
{ When a subscriber rings, the noise is

scarcely perceptible at the central. A
small indicator drops and reveals the

number of the telephone. The operator

has a ’nhone fastened to her ear by
| means of steel clamps, leaving her frece
! to use both hands.

In this room the whole service of the
city is concentrated on thirteen switch
| boards, which are placed in a row and
measure 26 feet in length. There is an
operator for every switch board, and in
the busy hours she has charge of fromn
70 to 90 telephones. This information
i will prove a severe shock to the sub-
! seriber who thinks it is the sole duty
of the operater on his line to look after
{ him. To the non-expert the switch
iboard {s a Chinese puzzle, He sees it
full of little round holes, into which
deft fingers are continually putting

‘plugs,” which are in reality the in-
sulated ends of telephone wires.
aforesald holes are the other ends, and
are
instruments. However, it is impossible

in type;
i preciated.

Few people have any conception of
the enormity of the telephone work in
the city.
day between 5,000 and 6,000 calls are
ans
for the

it must be seen to be ap-

24 hours. As nearly every con-

! operators—one
for and to connect him with the other

10,060 connections in the day’s busiest
hours. This is an averege of over 750
connections per operator,

'lady must hustle to keep up with the
procession. There
 sions when her lot As™a-hard one—no-
{ tably during fires# and on election
nights. For instance, at the time of the
recent contlagration on the Fair
i grounds there were 2,600 calls in an
ur from people inquiring thec where-
ou of the biaze, its ovigin, its
ble effect, etc. Of course, it was
i absolutée impossibility to auswer
! them all. Furtliermore, the telephone
| office 1s not a burcau of misecellaneous
information, as inany sujnpose. n
| election night an extra staff is put on
i to oblige inquisitive subzzribers.
| Although thirteen is the maximum
on duly at a given
ce requires a staff of 80 lady opera-

am’l several male assistants for
n and g distance work. They do
| duty in ts. One relay comes at 7
ia.m, and goes at 3p.m.; another attends
from 3 p.m. to 10 D.m.; another all
inight. As the strain is trying on ¢ne
{ nervous system, lady operators are
given fifteen minutes recess every half
day. A lady supervisor, designated as
' No. 300, is constantly in attendance to
{ enforce the rules and glve information
! to subscribers. All interruptions to ser-
| vice, all complaints, should be referred
ltn No. 300 as soon as possible. It is
| difficult to trace the source of trouble
| some days after it has occurred. There
| are about 35 rules laid down for the
' guidance of operators. They are
| specially urged to work quietly, to
practice celerity and clvility.

There are 939 subscribers in the ecity
! 1imits, or over 1,000, Including Londo
| West, Pottershurg and the outskirts.
Within the city proper there are 581
i miles of overhead telephone wires car-
i ried on 1,159 poles. It is conveyed in
122d pipes to and from the otiice, un-
:(";411'2‘1*011X‘;d on Dundas strect, from -
dout to Wellington, and on Riecnmend
i from Dundas street to Queen’s avenue.
| At these corners the pipes emerge
! from the subterranean conduits and
| climb the cable poles, from which tihe
wires branch out overhead by the¢ hun-
dieds. Each of these pipes, or cables,
holds 200 wires. Metaphorically speak-
ing, the central office is the heait, the
cables the arteries, and the wires the
veins of the vast system through
which the electric fluid is circulated.
| Besides this imposing stretch of wire,
there are fifteen loug distance lines in
all directions, nine of them wmetallic
circuits (i. e., double wired). The lat-
ter enable the London subscriber to
converse with Chicago or New York as
distinctly as with anyone in the city.
The Bell Company are now completing
g copper line between Windsor and
Montreal, which will not only put Lon-
don and Montreal on easy speaking
terms, but will carry the voice clearly
from Chicago to the Canadian metre-
polis. Who would have believed this
possible twenty years ago? And yet,
the day of telephone miracles is only
dawning, The half has not been told,
or heard, elther.
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versation requires the services of two |
to answer the call and
another to notify the subscriber asked !

| large down town stores is always the
—it is calculated that there are about |

| with the question sucessfully,
| result is a system
from which |
it will be seen that the telephone young |

are special occa-!

-customers,

{ cludes the latest French and English
| importations,

time, the |

{ venience known to the trade.

We Know You Will

Appreciate our Table Supplies. We keep
the best the murket affords and we are as
particular about the cleanliness of our
goods as if they were for our ewn personal
use. Our prices are low.

We Have——0
Crosse & Blackwell's New Peels,
Crosse & Blackwell’s New Jams,
New Canned Goods,

Extra Fine Select Oysters.

T. A. Rowat & Co.

228 Dundas Street = - - Phone 317

Prescripticns

8kilfully prepared at Shuil's
New Dr tore, Dundas,
corner William,

is generated from 84 gravity batteries
stored below. For the long distance
wires twelve Lea-Fuller batteries, of
superior strength, are used.

n the third story is the distributing
rack, which ig fearfully and wonder-
fully made. This is a sort of half-way
house for the wires between the opera-
tor’'s switch board and the street, and
acts as g lightnlng arrester, It is a
very usgeful, compliicated and sensittve
apparatus. It lightning strikes the
wires, the rack is so equipped that it
saves the telephones gnd the operators’
switch boards fromm danger of fire by
throwing the electric current into the
ground. It is here that any trouble oxn
the lines is located. Three expert
electriclans are employed to keep sub-
scribers’ Instruments in order and look
after the rack.

The company is proceeding with the
work of double wiring the telephones
which are disturbed by the trolley
tracks. The service, where this has
already been done, has greatly im-
proved.

WERE FORCED 70 DO 1T,

Some Improvements and Enlargements
at Chapman’s Rendered Necessary by
Constaatly Expanding Trade—A Sketch
of the Various Departments of a Mam-
moth Store.

To keep pace with a constantly ex-
panding trade, J. H. Chapman & Com-
pany have found it necessary to make
some much-needed enlargements and
additions to their already mammoth
store. To state that this building is
situated at 126 and 128 Dundas street
would be supererogation. It is so well
known to the vast majority of pur-
chasing citizens and so familiar to the
whole country side that this is hardly
necessary. There- is several reasonsg
why Chapman’s is so well and favor-
ably known. Probably the most po-
tent is the firm's fixed bellef in the
eflicacy of printer’'s ink. They made
this the vessel in which to draw cus-
tom and by fair and upright dealing,
good value and extreme courtesy have
found no difficulty in retaining it, and

ly adding to it.

Heretofore the two
bulldings

comprising the firm’s store

and in their places are neat and equ-
ally servicable pillars. Besides the
throwing of the whole store into one
an addition 120x16 feet has been made
to the first floor. And this extension
makes an admirable millinary depart-
The lower floor is devoted to
gents’ furnishings, dressgoods, small-
wares and staples. (For a complete
resume of the bargains in this latter
line the reader is referred to page 4.)
One of the greatest troubles in these
question of light. Chapmans grappled
and the
of sgkylights by
means of which the whole huilding is|
flooded with a natural and steady light |
even in the roughest weather., It takes!
room to make skylights serviceable,
but the firm did not at that.

Upstairs rocking chairs are scattered
here and there for the comfort of tired
In the millinary depart-
ment the light 1s good, and mirrors
plentiful, and the firm claims to have
the most artistic trimmers that are
to be had. The millinery stock {n-
as well ags the latest
American.

Adjoining this department is that set
apart to mantle and ladies’ Jackets,
capes and furs of ail kinds. The stock
includes ladies’ capeg, furs and mantles
from $2 to 865, and children’s coats
from $2 to $10.

The dressmaking parlors are also on
this flat, and they include every con-
Adjoin-
this is the ready made and order-
ed clothing department, where may be
had all wool freize ulsters from 85 to
$15; ready made suits, all wool, from
5 up, and ordered suits from $12 to
$40.
The firm has just received its fall im-
portations, and they contain some rare

argains.
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(20) TWENTY YEARS AGO HARK-
NESS’ BRONCHIAL SYRUP was first
meanufactured in this city, and at that
time in a very modest way Iindeed,
the then manufacturer never imagin-
ing that after TWENTY YEARS his
formula would become 80 popular
and in such great demand as it is to-
day in the city and Province. There
are preparations that have come and
gone by the hundred during these
(20) TWENTY YEARS, but HARK-
NESS’ BRONCHIAL SYRUP {s still
a FAVORITE with thousands even in
this city, and still growing in popu-
larity as a specific for all bronchial
affections, including coughs, colds,
croup, bronchitis and asthma. It is
manufactured in the laboratory, and
under the personal supervisiocn of W.
8., Bryers Barkwell, Chemist, anad
every care is exercised to have this
reliable Remedy exactly the same as
it was when first put up by the late
firm of F. W. Harkness & Co. (20)
TWENTY YEARS AGO. wt

Have that old photo you have copied
and enlarged. Mr. C. D. Anderson will
make you one for $3, framed and all.
Call and see at 340 Richmond street.

The aroma from the genuine TONKA
smoking mixture is simply delightful. Try
a 10c package or half pound tin. wz

Stoves ! stoves! stoves ! Baseburners
cook stoves and parlor stoves at the Bed
and Hair Mattress Cleaning Factory,
Dealer in general house furnishings. Live
goose feather pillows and hair mattresses
made to order at JAMES ¥, HUNT'S, 593
Richmond street north. Telephome

ODORQOMA is the best
the world.
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BOYS™ OVERC

Boys’ Overcoats

Sizes 14 to 19 years

Boys’ Ulsters

Sizes 14 to 19 years « « «

Child’s Overcoats

Sizes 2}5t0 14 years , « + «

Child’s Ulsters

Sizes 4 to 14 years ,

Tho largest assortment of BOYS' and CHILDREN'S
CLOTHING in the City of Londen. All the latest styles,

newest novelties and most dependable and fashionable tabrics,
Boys’ and Children’s Clothing Dept. \

Many [len
Are in the Habit

Of paying 2 tailor $40, 50 or $60 for an OVERCOAT or 2
SUTT, because they believe that is the only way to make sure
of a satisfactory fit,
finest fabrica.

the latest style in cut or the choice of the
1f you are one of those, permit us to suggest
that befere you leave your next order you see our stock of FINE
QUALITY READY-TO-WEAR CLOTHING, Manufac-
turers of Men’s Garments have made a great advancement in the
art—especiaily during the past year—so that now a complete
assortment, such as we carry, supplies not only all the regular,
but ali the extremes of styles ard newest “fads” that fashion
furnishes, as well.  All the best quality of custom work is here
produced at about half the price you have been paying, Isn’t
it worth your while to investigate this matter the next time you
are in need of a FINE SUIT or OVERCOAM? Perhaps it
wild take 10 minutes’ time and save you fron $ro to $z0,

The [ara Co.

TIMITED,

153 Dundas Street,
1535 Dunaas Streef,
And Market Square

L_ondon.

ORDER BY TAIL., = ’PHONE 1,043.




