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THE OFFICE
VALUE 0F GOOD STATIONERY.T II I' sta t ionery %li lvii a bîusineîss Itouse oises lit

i ts corresponiiîce i'i alwa> s lie titie of lt(e
tirs t and mlost imiînportant cri teriotis lic wtt je

t(lie w o rld w il) jutlge it, Li nu 's. st.ai i ng. Fi rs t.
imipressionis are lastiîîg ani iii iiaiic cases lie(

fine liîresu thaI a e*tirrespumlidtent gels of a itit s
buisiness nitethIoils is fiile st atione.ry on wc lte corre-
spnd<tite is c-arried on. CIieap unniffi ng, tir wo rse yet,
ionr %'ri tinîg pier w il thout ail% prin ti ng a t ail, cati iartl-
IV proillice~ a favorable imupressionî tif tarc-fi, upl-to-dlate

miet liil,. On file uallier liand. iîeai andî cieaiiic îrinteil
sta t ionery va îîîot lie!>lp i bt gice anit imipression or finîanci-
ai soîiiiîiic'ss, %vli'icli evideleivs of seeiiîingly lotwer Standî-
anris ini ollier Unes caiinot, efface.

Manc sinali retail îîîenvhants coînllajtni to file difilty
t hey fi iiin proctîriîig credit. froîn large nanifactîîrers.

'We aIlvays, pay on bis proînifly, our creitit rating is
izood, tint. titere seclis t o lie soillethiiig eise that is %%,rang
wclivlî îîîakcs it. so liard for us- to get creilit.'' Thiis
«'soîntitiiiîig'' which inales il. so dillicîit, for tiiese nier-
chîants to get. the desireil credif. is tlic carclessness showîî
ini file geti-ît; of their cornespondeîice stationer>'.

litiiti instanices. tlie apjîearaîicc of fle letters whivlî
nienchants wvrite to tlic îiatitiiacttîrers 15s slii il andi
careless iliat file ceîit. tuiait riglitly takes il. for graîiteîi
thlat fliat. inechani is flot rîîîinnîg lus buîsinîess o1 illues
chich %vil] enabie lii to take care of hiiself ini coulpe-

t ition 'cith twcnt ie'll century inctlods, anti tiierefore he
hi; doîîhic watelifi luefore he wviil take this tiienchant, as
ait acceptale risk.

Nor is this elleet, of ciieap statioier> conined alotieta
dealings with the large maintîifactunrers, but Io file ticalings
witlî sîîîali cistomiers. iin the mierchait 's owiî citc if
Iliey receive let ters andi siateinuts wnit te:. on poor sta-
t ioncry iliev w~ill have a1 corrcsiîoningiily plo iniion of
tle nt'rcliaut 's îîîethoîis andl tiici wcill regtîiate their <Irai-
iiîgs %'i tI flint accordiiig Io this standîard.

If. liowçever. a rnercliant's statinnery is neat. rirait ami!
alttactive. il wvill alialite prNiuce a favoNrabile impression
hot ouit file mantufactîîner ani on the custoiner. l'lie
c-redit mlani xcili l'in it harder ta refuse creilit-, anîd tule
5mail cuistoîîîer. iîîîîresseîi hI% file hîisiiiess-14ke aplîcaralice
of letters and Statenieîifs, wtiii îîay lus buis more lîroîîîPt-
ly and pulace mreater coniduence in aîîy stateîient whieh a
inuechaiît nmac inake ini lus letter.

Gooti itusiness-lîke statioiîcry is uîot exlîeniise. lit
tact, il, costs bunt little, if anythimug, inore tluan cheap
priît iîîg. (;a Io a good, r-lîaiîle priliter. andî sec to it,
diax. lie gives voi gonul service. Ati invest iiieiii. here wili
îîay hîg ulîvjdcnds. buot ccoîioniv ini staîioîierv is a pienny
saved anti dollars tlirowii awa>'.

TH TE EROEONE oitimard expression o! the buusiniess is UIl girl wiîo
aniswers flic tecplioiic. Wliat woull Voit tiik il i

1,01d you that a prospective custoîner calledt vou lip
t.he otiier <ldac andtI lat the uiasty, 'liarsi-m'oicd, ilI-teiii-
uiened treatiemt 'ne rcccivcd over the %vire gave lini a

'ut ilisagreceahic impression of v'ont t'oiieriî.
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lie go t ntî ileu' th tic t'leflinîiec oîiiîcct bî, tIllc iniformîîa-
tli on, ns tIlie eolis ii '!a t i o lic pe v tc-îdyou tid iîo t.
ge t ilit' Illusi iess. I I v suivît a1 silider tlîrcad soiîie t i tes
lîaigs ait Ortlert.

Or wotî h vot Imel iece thlai, a cert aini huver i n tendeil ta
ilii ite I.is order leic vecîi v'ot rboue andî a comipe titon
tiliateii of a girl anmsw ered i tle 'pdiouii, lier ci-iou-
la te!i toice, her resîuc tfuîi i nt eres t ini his hliha If, lu li i
ii a p Ieasaîit aîitl] recci.ti ce fraîiu' of iii i i -

Site sajîl: «'Nr. li.'aiik is niot inilus office n.t flic silo-
mtent. bt.i 1 shait sciai for himu ai nice.''

11'living at tile 'phonie inî lersotu3ou guit til lit'ii.ire
orti e. t>eria ps voin recalIi i iniiien t'.

PRICING STOCKS.

T 11 E inabiliti' to fix prices proîîerly in one of the niost
p)roitice Sources of failtre. itbines' This rcnmark
was miatde b>' flic mianiager of a large ilelaian nt.

st ore. lii sîuceak in of tftlt v'arionis pnolciu thla t coitfrot
flic net ailer. he said : «A great ial lias iteeti iri t tt'î

tniftlic Suitiec t of atlver tisinug. luîi'.antit store mîaltage-
iient, lut cri tens ini trade journals liave lat -et%' lit tlit

t0 Saty abolit. îuiciîig goods. 1My experictice lias tauitl
tue that. no trauîch of mnerchiandisinig is miore impilortanit or
requîires miore careful st.uidy fîi liS eflie priciiîg of til'
stock. i'riciîîg gonds is aiu -rt %luiv'l reuires itiiel ex-
luenience and rare jîiilcîîicnt.

'«In a grt'at. unan>' stores il s tlice tîston Io lix
lurices oiu mm'iat is liractical>' a honrizontal liasis% of pc-r-
centage.. Thei merchatit estiniates Ite rinîg exieîises of
flie store ai.. sac 15 lier cent, to titis lie atlds lus pîrofits
îvhicîi ie will also cali 15 lier Ceitt. 'rhus iakes a total
of 30l lier cent %whivli is atîdei tô file cost lunice on ect'rm
tlin- iniftle store. 0f course there are a few e'xcet'ilotis.
fii. tflie ii.'cnclamt nias' lic sa it to liav b'uliit oaile lercent tagi'
aif profit aii liii nt ire Stock. I t sa' cx t roulie. îîerhams,
ta îîîark itutuîs iii titis îvav buliit i t i s ex treiîitly lionr
lîîîsiîuess îolic>'.

"'1'lere are unatv tIhings o lie ta.cn iiii voiiusîiera1-
lion in licti n ng p rices. ('ouipet i t ii is, îit'rluas, Ille.

si oietfactor. buot flie iattirp of tile gndus andt file tde-
iand for thlîiîî are also imniportat. 'l'Ieii tno, I li' stylie

auît popitlarity nf gootîs gice tile price-iiaker ait olîlior-
t.init3' t o ilispiai' h is juitint. For inîst ance. iii a lot

of su ils cos tinîg p ravi icali f1'ile sainte attitt. sauin Cwlill.
ou. account ot tbe Style, -seli Pasitv for a tiiirti mnort' itait
otliers. 'l'lie sainec is truc of ilrcss gooils, silks. or iii fact,
alitiostin aulolier class of mierclianulîse. 'iera are aiwa.'.
soiie cîistoiîiers wlio are vi lliiîg ta oîa3' a lit Il. mtore for
style andt file iierchant %vho (locs imot take aivanige of
titis tact is uiot alive bo lus own iîîicrcst.s. lic îîarkiiig
tip the mtore salable goonds hie is eniaulil to rminuce the
,elling price n goods that arc less ilcsîrabie.

''Again,.iii prlclng gooils, tic ierchani. miii ofteîi
finîd ii a gooti advertlsing imolicv to mîark ,'ertaiti articles
îlown to a m'ery niarrow mtargiti of prnofit. Th'is gim'es a
store the licst possibîle kiîid of adccrt.ising, luit il aiso
culs glowiî thte average of profit andt every utuercliati is ii
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