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The Centre for Corporate Services Learning (CFSS) is 
responsible for the analysis, development, design, delivery and 
evaluation of training for: information management technology, 
integrated management system (IMS), corporate services 
(personnel administration, contracting, grants & contributions, 
foreign service directives, health and safety, property and 
materiel, financial management), entry level Management 
Consular Officers, Information Assistant Certificate Programme 
and Locally Engaged Staff. 

Overview 
The division also funds consular training, SERV pre-retirement 
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Below we outline the service standards to which the Centre has 
committed, for each program it offers. 

The service areas include: 

• Program Offerings. 

„ 

HR  Service Standards 73 


