
Invstmnts(Alpha = .78)

1. This supplier has made significant capita i10tenst win and keep my firm as a customer.

2. Muchof hi supplie's aact is dedicated to splying my tiri.

3. My firm las invested a lot of money and time in helping this suple to meet our nes

5. This supplier lias invested significant resources t> tailor its products or processes to meeting

our needs.

join prom/Eç =:(Alpha= .94)

1. HÔw inucli las your firm involved itself ini joint prgaswith this supplier in the area of

2. IIow mudilias your firm i nvolved itself i joint prograns, with this supieri the area of


