
Donald Caldwell 
New Director of SIGNET Client Services Division 
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front-line information 
management and technology 
services, as well as SIGNET 
support and training across the 
Department. "This is great, 
because it means that SXC now 
has interaction with clients 
across a broad front on a daily 
basis. This gives us good 
information on their problems, 
concerns, interests and 
objectives," comments Caldwell. 
"We need to better translate 
that understanding back into 
SXD to ensure that we get our 
priorities right. We also need to 
better communicate progress on 
those priorities, and their cost, 
back to business managers so 
that they can see how we are 
dealing with their particular 
issue. This is what we mean by 
accountability." 

Need to prepare a slide presentation, but don 't  know how? 

the Walk-In Centre is there to help 

A professional-looking slide presentation enhances a well researched speech. But have you found 
yourself called upon to put together a slide presentation and wondering where to begin? The staff of the 
SIGNET Walk-In Centre on Al at HQ are at your service. "We are happy to demonstrate slide 
presentation software and to advise clients about the various software products that will give them the 
professional result that they are looking for," says Deborah Wilson, Manager of the Centre. The Centre's 
wide variety of graphic applications, its scanning capabilities and colour printers are some of the tools 
that are available to clients to help them produce slides. 

Francine Trepanier of the Investment, Science and Technology and Partnering Division (TBR) has 
made good use of this particular Walk-In Centre service. "The staff gave me good advice, and then 
helped me to prepare the slide presentations my division was called upon to give. I appreciate the 
excellent service the Walk-In Centre offers," comments Ms. Trepanier. 
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