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1.1. 	The Passport Office was established as a Special Operating 
Agency (SOA) effective April 1, 1990 — in accordance with the 
initiative announced by the Président of the Treasury Board on 

	

- 	December 15, 1989. 

1.2  1 The aim of the Passport Office as an SOA is to operate in an 
effective, efficient and economical fashion in delivering its 
services to the Canadian public. Management decisions should 
be based upon sound business practices and improved quality 
of service to customers. 	 • 

	

1.3 	The Passport Office Framework Document represents the 
Agency's constitution. It includes the mandate and role; the 
mission, vision and values; the organization and accountability 
framework; the Agency'à relationships with its parent depart-
ment and other organizations; and performance evaluation cri-
teria. It also identifies the aùthorities delegated to the Chief 
Executive Officer (CEO). 

	

1.4 	The Passport Office and us  parent department will revie‘v the 
Framework Document a minimum of every three years. Any 
changes resulting from the review will be incorporated and 
form part of this document. 

This version of the Framework Document is the residt of the 
first such review. 

- 

	

2.1 	The mandaté under which the Pàssport Office operates is 
derive'd from the Canadian Passport Order (P.C. 1981-1472 
June 4, 1981; registered as SI/81-86 and published on June 24, 

	

- 	1981). The Passport'Office has authority to charge fees for ser- 
vices provided, pùrsuant to Section 19 Of the Financial 
Administration  Act.  

	

2.2 	The Passport Office is charged Nvith the issuing, revoking, with- 
holding, recoVery and use of passports (meaning official 
Canadian tiayel documents). It provides services direct to 
Canadians and is driven by the obligation to the Canadian 
public inherent in its mandate. 


