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LONDON. ONT., TUESDAY, JANUARY 20, 1925.Business As Gold"
Every Hour One morning fifty years ago a man walked into a little room over on Market 

His name was Joseph Jeffery. He and three others were opening the office
because

With Two Every
New Promise Has

Policies een Kept
ch Three For

es
new business.

HOMES AND HAPPINESS
AREHIDDEN IN STATISTICS

‘NEVER BROKE A PROMISE’
IS RECORD OF 50 YEARS

Behind the Numbers on Insurance Policies Are Written Stories 
of Love and Romance, Sacrifice and Devotion Which 

Reach Out Beyond the Grave.

Ed. E. Reid fells C orner-Stone 
of ‘ London Life’s” Splen­

did Success.

HOW INSURANCE HAS AVERTED TRAGEDY FUTURE IS ASSURED
he death of the wage earner meant 

that the widow and children had to 
face the problem of existence under 
conditions that were not fair, and 

he is determined that as far as he is 
ILb such a thing is nut going to hap- 
pen to his family.

One Man's Story.
Ti city not far from London 

there I lawyer today who was 
i ■ for $10.000 with the London 

Life A short time after he in-
rused 1 - mount to $1.5,000. When

An Honorable Past Brings a 
Greater Volume of Busi­

ness Each Year.

We live na.....-statistics 
Perhaps »■ don’t like - iut we can’t 
get away 1 rom it. You might prefer

regular name, but you are 1 number 
some place or other. If you work in 
. factors you have a as that

person making out the pay sheet that 
you were there promptly every day 
in the week It reach....out into 
other retivitie If you join a bowl-

"Mt Reid. I’d like to know omeI 
thing about your connection with the : 
London Life. You are the general 
manager, and you can tell something 

of how the sales for 1921 averaged 
over a million a week."

Of course, you don’t ask the ques- 
tion just like that, but that’s really 
what you have in mind. You wantI 

something about the general man 
ager; you imagine he ought to have 
a setting in the picture some place.

Well, go ahead and try it if 3ou wish
-try and got Ed. E Reid to talk 

about himself, or anything he has 
done. The attempt is something like 
this:

"Have you seen Mr. Richter? His 
story is the story of the company." 
Rut we had seen Mr. Richter, and 
now that we had Mr Reid cornered 
with the doors closed, we wanted 
him to talk.

"What made the results of 1921 
possible?" That’s putting it another

examined he was apparently 
ealth In de of one mon
to the physicians. complain- 

t he was not feeling wel It. 
of be found that he had any 
usual ailments, but inside of

171 or
v lope

church and find you a • ag.
THE HEAD OFFICE STAFF OF THE LONDON LIFE.

trouble, 

had has

that battling 
breakdown of
In his policy he

he suffered 
complete

is system.
noluded

The 57 peuple ill this group con- 
stitute the headquarters of the Lon-

Paterson, Head Ind. tab. see.; A. Georgina E. English cashier home 
■M Webster, head mail section; An- office debit; Bessie E. Berry, head 
nie W B er, head ind. transfer see- index section: Ella M. Anderson,
tion; M Helen Nicol, had ind. policy Ihead ..rd policy writing section;
division; Hazel T. Stone, head ad- John W. Smith; purch sing agent; 
dressograph section; Helen T. Swal- Henry S. Walker, valuator; .limes!

well, head ord, policy checking see W. Westervelt, C.A., general auditor; row, from left 
tion Olive M. Stone, head filing | Armour ! Taine s. A A S., head ac- !Guymer, assistant registrar: .1

Douglas Ormond, accountant; Ralph 
T. Bailey, head commit sion division; 
Clarence, L. Norton head ord, col- 
lection division: .I. U. Castle Graham,

department: Edward G. Tufts, as-
sistant secretary investment departdisability clause don Life Insurance Company, the hub 

over the ordinary from which radiates L great orgariza
EDWARD E. REID. A. I. A., 

general manager of the London Life 
Insurance Company since 1920. Mr 
Reid has been connected with the 
company for 30 years.

So when the London Lit" 
Bounces 11 has 100,000 policy-holders.

ment; William I. Brett, head ind. 
agency records division; Fredericktion of 19 office co a

province and involving a battalion <
I'll in i month past this law- 

never be able00 in 1924, it G. Huddleston, assistant to superin- 
tendent industrial agencies. Fifthmid that it added

workers 1,750 strong. Those in the 
picture above are as follows: Front 

it row, from left to right—J. G.

ce gain, has been receiving W . Westervelt, C 
head filing Armour Haines. A A.S., head ac 

section; Edith E. Jones, private sec- tuarial calculation division; Harold 
retary; Carrie F. Fitchett, private G. Chapman, travelling auditor, 
secretary; Frieda M Stephens, see Fourth row, from left to right Ora 
retary reinstatement department; I). Newton, assistant secretary: Roy 
Bertha L. Sutton, supervisor Duf-W. Ward, secretary collection and 
ferin Hall: David L Chapman, records department Harry II. Shar-
cashier: H R Laurie. registrar ratt, internal auditor; Ellis M Hall.
Third row, from left to right James

to right .I Arthurper month.Company $150
and he will continue to re 
Imount as long as he live aside a reserve to cover it, but wel 

never altered the dividend rate.
If you want to get it in’ another

Stephenson, superintendent ordinary
Angus Graham, M.D.,1 claim of $15 

uthouaiale e

that the insura 
only a month w

medical director: .1 Edgar Jeffery, 
is ; solicitor : W Al Spencer, first vice-

;will
the
The B.A. director field service: Gordon 

F. England, secretary investment de- 
partment; L. William Flowers, as- 
sistant cashier William \ Mowat 
head mortgage loan division: George

way, here it is: Take the years 19’21store y ce president: Dr A <' Jeffery, K.C., 
preside nt : .1. G Richter, E.A.S., sec- 

and vice-president: Edward E. Reid. 
B A., ALA general manager; J.

the London Life has made more sur- 
plus than in all the preceding y irs 
put together. The figures are III rol

was accounted a 
no difference: his

know all abolit them, where- 
lived and how they were getting

secretary collection and
A. Campbell, E.A.S., assistant ac- 
tuary: E. Morell Blackie, assistant to 
superintendent of ordinary agencies; 
Oliver S. Mowat, assistant secretary 
industrial department; Charles E. 
Parsons, valuator; A Maude Turner, 
head ord. acknowledgement section;

records department; w. Cuyler S. 
Henderson, head premium loan divi­
sion: Lawrence Shirley, secretary 
industrial department; William B 
Rowe, head new loan division; E. G 
Ransome, field auditor; Reginald E. 
Sumner, correspondent, investment

Stanley Lovell, A C. I S., secretary:
J. F. Maine, superintendent indus- 

y. by trial agencies. Second row, from 
• • he left to right William R. Waugh, 

ipt of chief claims department; John D. 
or hi: Buchanan, B.A., F.A.S., actuary. Ag-

S. Bere, B.A , A.A.S., he id policy way, and lie 11 have to say something 
drafting section: N il C. Bailey, ac- 
tuarial valuation clerk T O Shar-

premiums for that will implicate himself.
"Well, when you have a superin- 

tendent of ordinary agencies like J
City Would Be
Biggest In World.

years not in any other wa 
speculation or investment, could 
possibly find himself in receipt 
$150 per month and $15.000 for 
family at death.

William G — of Winnipeg, li 
with his widowed mother: therew 
seven sisters in the family, and the

Secured Dividends Annually. 
"For years the London Life 

G. Stephenson, and a supervisor of the only insurance company

ratt, underwriter: Frederick E. 
Daley, valuator Elmer C Heighway 
correspondent policy department

thatindustrial agencies like J. F. Maine, 
and a. secretary like J. S. Lovell, the 
battle’s pretty nearly won."

Now. of course, that’s so. but it

provided every year for the dividends 
that were to be paid on its policies. 
It wi. the gener 1 practice with otherWOMAN’S WRATH 

SOON OVERCOME
COMMON HONESTY 

FIRM’S BACKBONE
If the city of London had grown 

as rapidly as the insurance com- 
|pany bearing its name the 1825 

don Life, this city would in 1925 
be a place of 20,000.000 people.

ithe largest city in the world.
In 1874 London had a population

Iof 15 000, and the London Life at ; 
thr end of its fi st year in bus'

Iness had 300 polices The rat.o i 
I was 15,000 to 300. That is, the 
city of London, comparing popu 
lation to policyholders, was 50 
times greater than the London 
|Life.

The company starts the year | 
1925 with 400,000 policyholders, 

and if the city had kept pace it 
would be 50 times greater than the- 

|number of poli y holders, viz.: 
20,000,000

in William. He secured employmen
• v ng .: milk wagon, ind out of his 
vines paid the first premium on 

$5,000 endow ment with the Lon
01 Life, making his policy payable

companies to allow these dividends to doesn’t set you any nearer to learning accumulate for five-year periods, as 

Record in Birthday Month, larger surplus than we aid, tty 
"Was there a change in your sell often heard it remarked that the sur= 

,ing program? I understand that the plus of our company too small 
London Life insurance Com month of March in which your birth lui it we a real one that w
pany Highly Praised Follow- las come wa the 1 cord for the l

ing Royal Probe of 1906.
the policy of the company was laid

Seldom has an insurance company, out by the director ...received such unreserved com- ,But for several hours Id been 
mendation as that given to the Lon-.steeped in matters of policy loaded 
lon Life following the investigation with it, impressed by it. If you thini 

of the royal commission in ! .... , .,you are a good interviewer, try it
The Toronto News of that time in . T 1out on E Reid.

its issue of July 4, commented edi- : , , 11 ,It isn’t necessary to tell people 1|.
torially as follows: was born in London and that h< was

"In the course of the insurance in- the youngest of seven sons or that ' "Never Broken Faith."
vestigation. The New found ft h went to Toronto univer , but ... London Life continued Mr Reid. 

. , . necessary to criticize certain com perhaps it’s advisable to ment io polie holds broken faith with its

.1 sur: . . . . Co. . . . . . . y 60 years ago,serving asits president ft . . . . . 74 to 1891. net insurance actan police that heeradiated with mathematical aiedcitsheros. . . . .
On the right is Albert O. Jeffery, K.C., LL.D., D.C.L., who has been president 1, ,, , T ... i _ honors from Toronto in 1 •. I. W hn 1 th , .................. .............panie were
of the company since 1920, succeeding the late John McClary, j 10 (ers. * is, he . ore. ■ he joined the staff of London Life of wh , they seed ng out estimate «

-------------------------- ----------------- : ------------ _ ------ task to mention brief ew the of dividends on a)
much the ......as ours, and our men 
used to come back and any the v 
couldn’t '11 ours because the other

WtieThe son figured that 
protection to the fam- 
provide something for 
he reached the age of 
olicy would mature.

Insurance Company Manager 
Shows Her W here Arguments 

Are W rong.

would rive

telles issued was treated 2 
as a. liability and provided for in 

good month, but stead of letting what was and is, 
real liability accumulate under the 
heading "f a surplus that if is well 
known will have to be broken into 
for the payment of dividends to pol 
les holder 1he position we took oi 

this matter was so sound that t...... . 
other con................. in C.......la have 
adopted the same plan, and it will 
not be long bet ......... it is common 
practice witi................ insurance com 
panies all through. com

Gave His Mother a Home.
lust four months after "I remember one time when Mr. 

Richter got what might b called an 
awful setting out, said D L. Chap- 
man who was for 37 yea castie 
of the London Life home office. "It

w
.Win-

ing
was away back in 18 
company was housed in

when 
small this death his

the Market lane. It w
a few Mr. Richter had 

woman came into1 planation to 

for providing
come to London. A
the office one day from Stratford, and

THE FOUNDER AND THE PRESIDENT.she out to give battle to so
person. She came into the office

Referr manding that she must se 
ager. She didn't have time 
or anything before she

lie man -
cool off

into the corner that Mr. Richter 
as a private office where a company has been content study of mathematics as applied to 

to progress in a. normal way and to life insurance, and In 1898 received 
avoid the pitfalls and the various the degree of A. I. A. from the British

used 
"When she . . . POLICIES

EVERY 3 MINUTES
$2,000 BIG POL ICYThe in there vent

for him for all she was worth. She 
had come looking for the manager of 
the company who sent those ‘scound-

like that
It might

companies were making promises, 
based on estimates, much greater 
than we could offer. Follow those 
policies through, and note the result 
The other paid from 35 to 50 per 

Society of America conferred on him cent of the earnings ■ timated, while 
it is a matter of if ord that the Lor 
don Lit paid a much as from 50 to 
100 per cent in excess of the definite 
amount we promised to pay. Of 
course the bu ne of publishing 
estimate is not allowed now, but it 
it possible to publish actual results, 
and after all that j what the people 

are interested in."

sharp tricks of which more pre- Institute of Actuaries, being the only
ide res « illed insurance agents all over 
is ; the country trying to deceive the 
ing people, and take money away from 
uthe husbands that should have been 
tten handed over to the wives. The way 
ex- she went on for a while might have 

, be riled some men, but anyone who 
n. knows Mr Richter is aware of the 
The fact that he is not readily disturbed.

After she had said all she could say, 
and Mr. Richter came out of his office 
on and asked us for a copy of some liter-!

ature we had. I think it w is a sermon !

37 YEARS AGO
tentious companies have descended, successful candidate that year from 
,It is a curious commentary that the class trying at Toront That
whereas the majority have earned was in 1898. In 1906 the Actuarial
castigation for this or that breach of the degree of A A s
the la w, a company which is law- There may be some positions h

abiding should bear the stamp of is- the company Mr. R-id has not held

olated virtue, Ithe London tin*1903 he was as-
tuary of the company; in 1905 he was

During Advertiser's Eight-Hour 
Tour of Offices $200,000

Is L Underwritten.

W. R. Waugh, Claims Adjus­
tor, Recalls When He Was 

Fifth on Staff. Common Honesty.
The London Life, assistant manager, and in 1920, on 

retirement of Mr. Richter, he Was
"We refer t •

An Advertiser representative spent R. whi h was recently investigated byThirty-seven years ago W.
Waugh, now claims adjuster for the the royal commission. The company hated general nanaEeI olheon 
London Life, wrote out 1.- tpplica- is not one of the largest, principally ' But Mr. Reid will talk London Life

N o omeone had or hed bout the duty some time in and around the home
Policy Was Never Questioned. of husbands . ring for their wives

On O pplicant w s and when he s ured this he went office of the London Life preparing
1. en with acute appendicitis and back in and proceeded to read a few material for this edition of The Ad-

'1 1 chapters iingthel ■ nX rd vertiser, in which the winding up of
re .. ... e jubilee year of the company is 

by tin interim receipt and lowed, the woman went out highly reported. the fifth member of the head office Canadian companies. Orderly normal ing up the files
. month girl’s delighted, nd the policy on her hus- On going out one day he was 

•' - AT ri was in receipt of 1. There we ad cn f cr th he asked how many hours ho had been
an / 1 for the tu off ce then, continued Mr. Chapman, around the building. He calculated

The me omiceo? the company “Mr. Jeffrey was president. Mr. Rich- that in two days he had put in about 
ter manager I N 11 count- eight hours.

And what about the future ? Will 
19 5 be gr ter than 1924? Yes, and 
the w Ml Reid aid "yes" was 
emphatic. "We’re in great shape; 
everything provide j for; a fine or- 

ni- tio: here * the head office, 
ind a wonderful force out in the 
field; a real proposition to sell, and 
business coming in greater volume 
than ever."

tion for a position with the company, because it has never entered upon i He snaps out figures dates, I.......nt- 
ages, totals, millions, fractions, in 
such -I way that leaves no doubt thatand that letter was so well written career of extravagant expansion such

What No 38564 Really Is
that he secured a position. He made as has characterized too many of our he knows the records without turn-

But w I that got to d ith
*

that staff.
"Things are i

growth, conservative methods, and 
great deal different common honesty have been the out-

Never Broke a Promise. 
"You ask why we have gone ahead?

Because we have never gone bak 
on what we have said we would do

standing qualities. These threetoday to what they were then." re-To 1 e definite let us ike marked Mr Waugh in a reminiscent features have prevented the reign for the policy-holders of the London 
Imood "Why a policy for 12.000 in of the evils which have besmirched ! Life. That’s the real reason. if you, 
1those days w is conside red quite a some companies. took the trouble to look back over
good deal for any man to be taking "Nearly every company examined the records of lifewinsutanice Cott 

out. Lo...ing back over some of the issues estimates of profits, and at the through the flu epidemic of 1918-19 
old records of the company we find same time denounces the practice you will see that there w,r terrible 

strain put upon them. In 1916 right

"POLICIES GOOD AS GOLD" 
PROVES GOOD SLOGAN

policy No. 38564
It • • cents’ er ir. agreeme contains scores of such cases. The 

between the ed n ew note above are not one bit 
compar a document that he has different, only in name and amount

an: nd myse f the cashier - "Now, let’s see," remarked one of

LONDON LIFE'S INTERESTS 3200.000 à
am the compass offer Yus Lu ।A no fear of contradic CENTERED ON CANADA of new business. On our 1924 record,
it’s m th that the claims department of the London -----we are putting it on at the rate of
1.,-'... Life exists • the purpose Ca diar in eve sense of th $25,000 per working hour, so your 
\". in ■ • « d ■ for or I can be applied to the busi ............. ight hours around here would make 
and I determination - it is t record of fair f London Life Insurance Com- $200,000 in new policies.

"If you want to figure it out an- 
then was ounting in the industrial 

and ordinary policies. 172 applications 
have been received in the four hours' 
you have been here today. At the 
present rate of business we are get-

"Where did you get that slogan 
I' - Good is Gold,’ which is set1 
everywhere in connection with Lon’

T Lt question was put to E E 
Rid, general manager of the - 11- 
pany.

"Why we got it from an adver1134 
ng agency ir the first place, and the 

funny part of it was," laughed t 4 
manager, "we actually dropped it for 
a while until we be gan to realize iu !

receipts from all These estimates in very many in-that the total
in the middle of the vir. we n- 
creased the dividends to our policy
holders and we stayed with it. and

sources the first y ir I w is with the stances are grossly deceptive and 
London Life amounted to $43.000. misleading. The London Life follows
whiie the statement just completed 
for 1924 shows receipts to have been 
$7,398,000

"In 1887, that wis the year before 
I cam in. the total death claims 
amounted to $8,500, while in 1924 
they were $581,000. They were cer­
tainly extravagant in those days, for 
here is an item showing that the

Company in 1887 had paid $8 75 for 
office furniture.

the British system of publishing not the London Life was the only con 
estimates so misleading as to be gro- pany in • mad that did. Then fo 

.. - lowing the war came the big in-tesque, but results actually attained crease in new business A pors n on 
on matured policies. These are only the outsie might say that would pi ■

Its business is all sold in Canadian 
territory.

they s be let witho it as and norablo j, aling th it is mak-
nce in case anything happens toine the company’s business grow to- 

him It represents that man in th I lay Their slogan. "Policies Good 
most sacred of all places the ce re is Col s being borne out very

all Amount of Sacrhice on his part not written down in black and wt
* CATS ' '1pet he urries it |. • . annual statement is the big- ” the possession of the• • He ha on ■ wht I .

Its policies are for the protection 
of Canadian homes.

Its investments re all made in 
Canadian securities.

Its investments are for the build- 
t1th of Canada.

two of the facts revealed in the evi­
dence given at London, which demon- 
strated the care, the honesty and the 
economy exercised by its manage- 
ment.

any company on its feet, but one 
who knows insurance realizes at once 
that a great rush of new business 
is a hard thing to handle. It has toting two new policies every three 

minutes.”
what a good sogan it was. A short 

for, that is, the cost of getting time after
i9•

"LONDON LIFE” REACHES HALF A CENTURY OF ACHIEVEMENT


