
Major and recurring concernsl issues were:

Will promotion of codes and labels encourage people to think of these mechanisms as
solutions to problenis, and to neglect other critical avenues for poverty alleviation,
protection of human rights and promotion of sustainable development? Or do codes and
labels function as "signal flares" which engage consumers and companies in effective
responses to problenis in linuited areas, and at the sanie tume illuminate and encourage
action on the underlying causes of denial of labour rights or child labour? What
educational resources are required, and who will provide them, so that consumers and
comparues move beyond a "clean hards" approach to labels, and engage more fully in
the issues as citizens?

* Will market-based approaches reinforce attitudes that governxrents car't do arything in
the face of capital mobility, and that the only realm, we have for action is as consumners?
What is or could be the relationship between codes / labelling systems and government
responsibility? Is it reasonable to hope that codes cari or will "provoke the state rather
thar replace the state"? Are there ways ir which governments could provide incentives
and penalties to encourage the development of codes and the use of labels?

* What are the requirements of effective monitoring, so that codes of conduct and labelling
systems are not only make clainis which consumers and the public can trust to be
credible, but also contribute to the empowerment of workers and other organlizations of
civil society? What is the role of professional. auditing finms on the one hand, and hurnan

rights groups and other NOOs on the other? What is the role of unions in relation to codes
and labelliniz svstems. ez~ what is their role in'monitoring?; might unions in some cases


