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neen TECHNOLOGY INFLOW PROGRAM 
Managed by DFAIT and delivered domestically by the 
National Research Council, this program is designed to 
help Canadian companies locate, acquire and adopt 
foreign technologies by promoting international 
collaboration. IC also helps in program promotion. 
The program officers respond to requests to identify 
technology sources and opportunities for cooperation 
between Canadian and foreign firms. The program will 
also help Canadian firms make exploratory visits abroad to 
identify and gain first-hand knowledge of relevant foreign 
technologies as well as to negotiate to acquire them. 
For information, call: (613) 993-3996. 

INVESTMENT DEVELOPMENT 
PROGRIUYI 
This program helps Canadian companies find the 
investment they need. It actively promotes investments 
that take the form of new plant and equipment, joint 
ventures or strategic partnerships. It is especially interested 
in attracting investment that introduces new technology 
into Canada, a key to creating new jobs and economic 
opportunities. Investment officers make contact with 
foreign investors and bring them together with Canadian 
companies. For information, call: (613) 995-8400. 

INDUSTRY CANADA 
Industry Canada (IC) was created with a broad mandate 
to improve the competitiveness of Canadian industry. In 
the area of small business, it has been given specific 
responsibility to: 

• develop, implement and promote national policies to 
foster the international competitiveness of industry; 
the enhancement of industrial, scientific and 
technological development; and the improvement in 
the productivity and efficiency of industry; 

• promote the mobility of goods, services, and factors of 
production within Canada; 

• develop and implement national policies to foster 
entrepreneurship and the start-up, growth and 
expansion of small businesses; 

• develop and implement national policies and programs 
respecting industrial benefits from procurement of 
goods and services by the government of Canada; and 

• promote and provide support services for the 
marketing of Canadian goods, services and technology. 

MUM IC REGIONAL OFFICES 
The regional offices work directly with Canadian 
companies to promote industrial, scientific and 
technological development. They help clients recognize 

opportunities in a competitive international marketplace 
by providing services in the areas of business intelligence 
and information, technology and industrial development, 
and trade and market development. They also promote 
and manage a portfolio of programs and services. 

The following are areas in which IC regional offices have 
special competence: 

• access to trade and technology intelligence and expertise; 
• entry points to national and international networks; 
• industry sector knowledge base; 
• co-location with International Trade Centres 

connected to DFAIT and Canadian posts abroad; 
• client focus on emerging and threshold firms; and 
• IC Business Intelligence. 

Automotive Directorate 
Automotive, Urban Rail and Transit Branch 
Industry Canada 
235 Queen Street, 10th Floor, East Tower 
Ottawa, ON KlA OH5 
Tel.: (613) 954-3436 
Fax: (613) 952-8088 

Business Service Centre 
Industry Canada 
235 Queen Street, 1st Floor, East Tower 
Ottawa, ON K1 A OH5 
Tel.: (613) 954-3126 
Fax: (613) 954-3079 

NAFTA Information Desk 
Industry Canada 
235 Queen Street, 5th Floor, East Tower 
Ottawa, ON K1 A OH5 
Fax: (613) 952-0540 

THE BUSINESS OPPORTUNITIES 
SOURCING SYSTEM (BOSS) 
BOSS is a computerized databank that profiles over 
26,000 Canadian companies. It lists basic information on 
products, services and operations that is useful to potential 
customers. The system was established in 1980 by IC in 
cooperation with participating provincial governments. 
BOSS was originally established so that Trade 
Commissioners posted around the world by DFAIT could 
find Canadian companies that might be able to take 
advantage of foreign market opportunities. Today, more 
than 11,000 domestic and international subscribers use the 
system not only to locate Canadian suppliers but also to 
obtain market intelligence and identify market 
opportunities. The majority of subscribers are Canadian 
companies. For information call: (613) 954-5031: 

1151111M MARKET INTELLIGENCE SERVICE 
This service provides Canadian business with detailed 
market information on a product specific basis. The 


