
1. Provide information, guidance 
and advice Up to 10 days  

2. Provide advice and information 
on issues dealing with 
grievance, discipline and 
performance 

Up to 10 days Fj 

3. Staff relations grievance - 
regulatory requirement - 
employee advised of decision 

Within 45 days of receipt 
of grievance 
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STAFFING & STAFF RELATIONS Delivery Standard 

Delivery Standard 

1. Results of salary revision 
exercise Early June 1171 

2. Benefit Surveys Review 	 Ongoing 

3. Review and update of Ongoing handbooks 

4. Provide advice and 
interpretation on pay and 	 Up to 10 days 	- 

benefit issues 

Delivery Standard 
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SEVERANCE 
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tyzi 1. Verification and approval of 
severance entitlement Up to 30 days 

2. Provide advice and 
interpretation on severance 
issues 

Up to 10 days 
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