MoNTREAL, Ocrorir 18, 1912

THE NECESSITY OF THE LIFE AGENT.

Why does a life insurance company employ agents
For precisely the same reasons that the manufacturer,
e wholesaler and  the retailer  employ travelling
clesmen—to extend the husiness.

It i~ generally agreed that the expenses and remu-
neration of travelling salesmen are a legitimate charge
aainst the business with which they are connected
\We have not heard up to the present any case in
which a man refused to purchase an automobile on
the ground that its price was unduly swollen by
reason of the fact that the salesmen who sold him
the car was paid a salary, commission and expenses
firm, whether manufacturers or
Yet it is common enough to hear lamentations on

by his retailers,
the subject of the expensiveness of the agent in life
insurance; hints that he is a “parasite” on the busi-
and the that
valuable commodity that men  should seek it with

ness; assertion insurance s such a
avidity without the agent’s intervention.

We agree that they should—but they don't.  And
they don’t that the necessity  of
agent arises.  Consider
Suppose a manufacturer

because
insurance
of the automobile again.
were to take this attitude =My 1913
such a beauty that 1 am quite certain the public
will want it with avidity, so I shan't trouble to ad-
vertise or have any salesmen this year. 'l just sit
down quietly and wait for the rush.” The small
public keenly interested in cars might indeed know
that the 1913 model was a beauty, but unless people
generally were told so and persistently told so, the
manufacturer would have a long time to wait hefore
the rush came.

It is the same with life insurance. A man may
cordially agree as to the necessity of it, but in
nine cases out of ten, he won't take any out unless
approached by a salesman.  And how is the great
big public which cares nothing about insurance per
se to be reached if not by means of the agent.

Possibly in the distant future, when we are all
automatically insured at birth by a beneficent govern-
ment which pays our premiums and takes them out
(and something over), later on in taxation, the life
agent's occupation will have gone.  But that is not
a prospect that need worry unduly the present gen-
cration of agents.  Meantime, universal usage in the
<ale of commodities is a sufficient reason why for
the life agent's existence.  The fact that the few in-
surance organisations which have done without sales
men have made but little headway or, as in the well-
known case of the “old Equitable” of London, have
their great merits entirely overlooked by the public
is practical evidence of the necessity for the agent.

itois

the the case
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THE MEDLEY OF INSURANCE LEGISLATION.

Canadian insurance men have heen sometimes cone

gratulated upon  the comparative simpheity of the
supervising  regulations ander which ther husmess
is carried on. These congratlations have usually
originated with those who have heen accustomed to
the extraordinary complexity of legistition atfecting
the business of imsurance in the United States where,
as Mr. Robert Lynn Cox pomted out o short time
ago, life inscoance alone s atfected by ahout 4,500
statutory requirements, exclusive of the requirements
affecting domestic companies only, with the exception
of New York State.
ling with such an avazing quantity of legislation
<hould consider that the lot of therr Canadian brethren
has in this
But they will find, if they look a hitle more: closely

that s apparent

It 1= nataral that otheials wrest

respect been cast i pleasant places

into the  Canadian situation,

superticral, and that - we

the

simplicity 15 somewhat

are  worried  here in much CUMCmanner

lhl-llgh not of course to the same extent
The conthiet he

asare -
surance men in the United States
tween the Dominion and the Provineial Governments
with regard to legislative jurisdiction aomatter upon
which the opinion of the Privy: Council is now heing
sought —and the varions vexatious requirements of the
I'rovinees in regard to companies who having obtazned
a Dominion license, proceed teenter apon business
within their jurisdiction, are suflicient to have
pressed upon underwriters the desirability of a fur
ther simplification of Canadian insurance legislation
before it attains the ideal.

Workmen's compensation furnishes a good exam
ple of the way in which the Canadian laws by which
insurance interests are affected are heconnng com
plicated.  In recent years seven of the Provinces
have legislated in regard to workmen's compensation,
and in Ontario a commission has been engaged for
wme time with a view to the froming of a new Act
to meet present-day requirements, Otario’s existing
In the remaining provinee,

act dating from 1880,
no legislation of this

Prince Edward Island, there 1
character, claims for damages heing brought under the
common law only.  Thus, there has heen a good deal
of almost simultancous legislation and vet the \ot
of cach of the seven Provinces differs in some or other
respect from the Acts of the other~. Mro Eo Willans,
the general manager of the hperial Guarantee and

Uoronto, effectiy ey

Aceident Assurance Company of

summarised these differences a ~hort time ago when
he said: “While all the Aets,
that of Ontario, are based on the principle that @ work

man is entitled to compensation for disablement result

with the exception of

ing from injuries imcident to s occupation, w ithout
respect to the negligence of Tus emplover or the
servants of the employer, <till there 15 a marked
difference in the Acts of the several Provinees, hoth
in the schedule of indemnities granted by cack and
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