
ALPHABETICAL LIST OF COURSES 

•	  Administrative Assistant Development Program (AADP) - Part I - Introductory Session 	 18 

Administrative Assistant Development Program (AADP) - Part II - Pre-Posting Session 	  18 

•	  Advanced Policy Workshop 	 52 

Advocacy 	  76 

Alarm Systems: Intrusion Detection Access Control System (IDACS) 	  83 

•	  Area Studies: Canada 	 40 

Basic Consular Training for Spouses 	  8 

Basic Consular Training  	 • 2 

•	  Bilateral Diplomacy 	 52 

BlackBerry  	 • 	  30 

Business Intelligence    30 

•	  C5 Administration: TACLANE Installer Course 	 83 

C5 Administration: TACLANE/Data Transfer Device (DTD) Operator Course 	  83 

•	  Cabling Infrastructure 	 83 

Canada - US Relations I: An Introduction 	  53 

Canada - US Relations Managing the Relationship 	  54 

Canada and the Middle East 	  53 

Canadian Economy Primer 	 46 

Canadian Foreign and International Trade Policy 	  54 

Canadian Political Economy and Diplomacy 	  54 

ccm Me rcury for Assistants 	  30 

CcmMercurylor Officers 	  30 

Client Services 	  18 

Combinations and Locks 	  78 

• • 	- Communication and Interpersonal Skills 	 18 

Competitive Intelligence I: Introduction to Competitive Intelligence 	 • 	46 

Competitive intelligence II: Running a Business Intelligence Project 	  46 

Comprehensive Pre-Posting Administrative Briefing 	  8 

Condensed Pre-Posting Administrative Briefing 	  8 

Conducting Effective Meetings 	 18 
— . 

Conference Room Bookings 	  30 

• Conflict Analysis and Resolution 	 •  55 

Consular Affairs - CAMANT (Case Management), Communicator and Generalized Search Software Program 	  2 

Consular A ffairs - COMIP (Consular Management Information Program) 	  2 

•	 Consular Affairs - Passport Management Program 	 • 2 

Consular Affairs - ROCA (Registration of Canadians Abroad) 	  3 

Consular Briefing 	 • 3 

Consular Course for Management Consular Officers 	  3 

Consular Specialist 	  3 

Contemporary Diplomacy 	  76 

•	  Contracting for Services 	 10 

Core: F.SITP Toolkit 	  83 

Core: SXD Technical Overview 	  83 

Core: SXMT - ESMAIT Technical Training (ETT) for CS 	  83 

Core: SXMT - ESMAIT Technical Training (ETT) for EL 	  83 

Country Information Kits 	  40 

Course for Honorary Consuls 	 4 

Delegation of Financial Signing Authorities 	 • 10 

Deputy Director Management Training in an International Context 	  64 

Diplomatic Writing 	  19 

Directors Orientation Program 	  64 

Economics for Foreign Policy Practitioners 	  55 

Effective Research Strategies •-• Finding a Company Contact 	  6 

Effective Research Strategies - Finding Company Information 	  6 

Effective Research Strategies - Finding Country Information 	  6 

Effective Research Strategies - Finding Information on an Industry/Sector 	  6 

Energy Security: An Introduction to Energy Issues 	  55 

Environmenta I Assessm ent 	  56 

93 


