
Not at All 	 Completely 
Satisfied 	 Satisfied 

Don't 
Know/Don' t 
Use Them 

SURVEY 

2 3 4 5 6 7 8 
2 3 4 5 6 7 8 

2 3 4 5 6 7 8 

2 3 4 5 6 7 8 

2 3 4 5 6 7 8 
234  5 67 8 

99 9 10 
99 9 10 

99 9 10 

99 9 	10 

99 9 	10 
99 9 10 

Not at all 
Satisfied 

Completely 
Satisfied 

Page 5 

• Policy and Strategic Planning (TBX) 
• International Business Opportunities 

Centre (IBOC) 
• Export Development Division 	1 

(TCE) : WINExport 
• Market Support Division 

(TCM) : Market Research Centre 
• Overseas Operations Division (TCS) 	1 
• Trade and Economic Policy 	1 

Divisions (E-Branch), including 
Market Access, Import/Export 
Controls 

1 

1 

1 

• Trade/Political Personnel Division 	1 	2 	3 	4 	5 	6 	7 	8 	9 	10 	99 
(SPF) 

• Electronic Information Management 	1 2 3 4 5 	6 7 	8 	9 10 	99 
Services (SXD), including on-line 
information sources such as 
SIGNET, Intranet 

2.7 	Overall, how satisfied are you with the delivery of the Commercial Program? 

1 	2 	3 	4 	5 	6 	7 	8 	9 	10 
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