A.9  Other Network-based Services

54.  What other network-based services do you provide?

55. What transportation, forwarding or customs related services and features do you
provide? :

A.10 Subscribers

56. How many public EDI customers do you have in Canada?

57.  What three industries are most represented by your customer base? In what
numbers?

58.  List some of your subscribers in the transportation industry?

B. International

If you are proposing the use of an interconnected carrier/VAN to provide international
connectivity, include it in this section.

Please repeat this section and answer separately, if your answers will vary by geographic region
(i.e. if the U.K. is handled by your subsidiary, and the Far East is handled by your Japanese
affiliate then answer this section once for the U.K. and once for the Far East).

B.1 Communications Services

59.  List the countries with which your network can currently exchange EDI

documents. Indicate by country whether you connect directly or interface to via
an affiliated carrier/VAN. Identify the foreign carrier/ VAN used.

60.  What public and proprietary standards are supported?

61.  What method is used to interface domestic and international service areas? (i.e.
No Logon, X.400, Mailbag, etc.).

B.2  Service Levels

62.  During what hours (local time) is the international component of the network
available to send and receive documents?
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