
September b, 1992

3. At the request of an applicant, the competent regulatory authority shall provide

information concerning the status of an application . If such authority requires additional

information from the applicant, it shall notify the applicant without undue delay .

4 . Each Party shall make an administrative decision on a completed application of a
financial service provider of another Party within 120 days, and shall promptly notify the

applicant of the decision . An application shall not be considered complete until all relevant

hearings are held and all necessary information is received . Where it is not practicable for a

decision to be made within 120 days, the competent authority shall notify the applicant
without undue delay and shall endeavor to make the decision within a reasonable time

thereafter .

5 . Nothing in this Agreement requires a Party to disclose information related to the
affairs and accounts of individual customers or any confidential or proprietary information
the disclosure of which would impede law enforcement or otherwise be contrary to the public

interest, or prejudice legitimate commercial interests .

6. Each Party shall ensure that inquiry points exist, at the latest 180 days after the date
of entry into force of this Agreement, to which all reasonable inquiries from interested
persons may be directed regarding any measures of general application taken by that Party

with respect to this Chapter . Responses shall be provided in writing as soon as practicable .

Article 1411 : Transfers

Without prejudice to other provisions of this Agreement that would permit such
actions to be taken, a Party may prevent or limit transfers by a financial service provider or
a financial institution to, or for the benefit of, an affiliate of or person related to such
provider or institution, through the equitable, non-discriminatory and good faith application
of its measures relating to maintenance of the safety and soundness of its financial

institutions .


