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The Requirements of a Railway
Ticket Agent.

By W. E. HmtIius.

Perhalps my long experience in
railway work rendeiers me better
qualilled than a inere castal ob-
server would be, to write a little
article on a subject such as the title
suggests. I have often felt inclined
to write at length on a subject of
this kiud; but tine has not, and
toill not now, permit ne to do so.

I feel that it wouild be a most
difficult task to undertake the find-
ing of a more trying position thant
that of a railway ticket agent.

However, if a uan were le-.rous
of studying humian nature under
its miiost unfavourable aspects he
could not find a more suitable Place
tlanl the ticket office of somte rail-
waLY station. Now, as I have said
" most nfavourable aspects," I amt
going to offer you a few words by
way of explanation.

Il the first place I shall briefly
describe the cireunistances sur-
rounîding the ticket agents posi-
tion ; and the situation, as I -,hall
desc'ribe it, is much the samue in
this or any other country.

The qualifications required in a
anm seeking the position I speak of

are almnost inunumierable. Il the
first place hisetuployers expect hin
to be a. frst-chtss telegrapli oper-
atOr; lie mnust be a good peuman
and a good accoutant; he nust
be quick at changing noney cor-
rectly, and in selling the passenger
the right kind of a ticket to his des-
tination. In addition to these re-
quirenents he mntust thoroughly
understand the working time-table
of Ais road, as well as the time-
tables of the iany connecting rail-
wayand steamaship lines overwhicl
he is selling tickets; and lastly, lie
mnust be bright, intelligent and
cotrteous.

Now these raiirements which I
have eitiuierate(l are iost iilxh't-
ait; but they are facts with which
aill the travelling public is well ne-
quainted. I oftena wonder if people
who are findilig failt witl a m1ain
for not showing greater alaîerity inà
the diselarge of his <htties, woull
be aI little mûre considerate for
that m1an 'U they were fully con-
vers:nt vith his surromiding cir-
CIIIIIstIicees. I sliall eiimeraite
soiie of the cares 1 have hinted ait,
above whicl fall to the lot of the
ordinary ticket agent. I saay or-
dinary, for I refer to the ien lilliig

positions outside of a few of the
large city offices, vhere a iai is
selling tickets exclusively.

Ordinarily a poor fellow finds
limiiiself cooped up in an office pro-
bably situlated betweeii lad ieis'
and a genitlenen's vaiting-room.,
If there are two waitiig-rootus lie
inist sell tickets at two windows,
and uust be prepared to reilain
Contanftly at both wiindows and
wait onu at least six people at once,
or so'meone will be heard to remtark
that "ne (the agent) is a îuost dis-
obliging fellow," or else lie is con-
sidered "sxlo and stuîpid," aid
quite unfit for the position lie
holds. Now as train time ap-
proaches lie vill be obliged to keep
a most alentive ear upon the bisy
telegraph instruments, of whicl
there vill be anywhere fromt one to
six separate sets to listen to. These
instruments are coiiected with
dlozens of d ifferent offices, anid keep
up an iucessant clickinîg, all ait the
sa ie time, one as loud as the other,
all apparently in frantie haste to
finish their business witout a mo-
mlient's delay. Amlioigst this chaos
of lots and <hshes lie mîu.',t be able
to instantaneously reoginize his
own oftice eall, whicih su elosely re.
sembles anothuer's that there is ai
difference of only a. lot, or a dashi4
perliaps, withI a fraction of a see-
ond foi a spite. Whieni that cal!
cones,it ki probably the des.patler
asking hiu low long lie is likely to
detain the on-comninig train, for he
(the despatcher) imitst be enabled
to arrange a proper crossing for
this train (bearing its precious hiu-
muan freight) with. au opposing
train. When this call comles it is
imperatire, and the agent nust make
a hasty apology for leavinîg an ima-
patient man at the ticket window
while lie hasteis to answer this

aull. Wlen lie is in the muidst of
receivinig a mllosb iiiiportainat order,
(the errofaiorrda.'igte wor<Iof Vhîiclh
nay miieanî a horrible death to a
hun1>dred people). soie ohl lady is
caîllinig lustily for himî " to miIdIal
lis butsinless, oi she will report hin
for iegleeting his dlut.y." If lie
conltsiders it worth while to offer a
M orcd of explanation, this irate and
.injured oldl body ivil slay, " Well !
I don't klnow ; butondy I wais nlever
ised tlis way at anotleî o1iee."
A tthis very iomnielit a muai is re-
quiraing thn agent:s ear' atthe tele-
plione "witut a ent'sdety," t
as lie wants " to k now t lie correct
time," ai cani't Vait.

This is only a trifle, for at tihe

opposite ticket winidowsomîegentle-
man is beckoning to hii,aud vanits

to present liim withl a "speciai
permit" fron the general passenger
departnent, whieh entitles the
liolder to a reduced fare; anîîd as
the train is nearly due, lie imiust
rush to the ticket case and hunît up
a "special blank ticket," whicli
must te .stamped and filled in and
exchauged for the " permit," which
in turn maaust be stanped and crti-
fled by the gentleman presenting
it, as well as by the agent. The
agent must be rery careful to select
the pioper ticket fron his stock, or
lie shall find when accouitiig for
it that lie las given the wýronIg
foirmli of ticket to the puirchaser,
whIiclh 11may mlean that le iS a cOi-
siderable suim out of pocket.

Please reienber the agent is
sellinlg from a stock of tickets com-
pising probably ne or two unt-
d'eds of different kinds. There
will be ii this lot first-class uilimuîi-
ted tickeits, first-'lass limited,
scaonid-ch, limited, retutrn liim .ited
and iunlimited; thecre vil1 al.>o be
extarsioIn tickets at reduecd rates,
andi third fare or free tickets for
delegates attending conventions,
and onuiereial tickets as well
Then thiere will be an enidlesas va-
riety of blanîk tickets to be filled
out and carefully punched, an1d
thiese will cover ai territory embrae-
ing the wvholeconttiniaent. Nere the
aigeit las to use great caîre, for
should lie make an errorinwriting
in a naine the destination would be
wrong; .should he punch out a
wrong date the ticket muight be
altered fromt a limuited to an uin-
limîited ticket, tlius altering the
p)r ice; shouild lie have filled in the
wronig tuileage his fare wili be
wronîg, and lie feels this will cause
him a pecunîiaury loss, which lie can
ill afford to staid. Thei should lie
maîîke an error in his dating stamp
ie knows full well thlat the "pas-

uenger departmaienit" îwill tako oe-
caîsion to ipbraid him for carevless-
iess. e iist le carefuil not to
tear oif twio tickets iistead of oeau
for tley are freqiîent-ly stuîck to-
gether). IIe muaîst considter tht'
above situation flly while lie is
issing the ticelt. and he Iust 'b'
rptk." Siouhl a matiin lie'itite a
moment., lie is told that "he does
ilot kiow lis business."
If an agent. were selling ticktt

)ver his ownu r'oad ailonte the sit -
ationi wouild be vastly dilferent;.a ns
it ix, lie k selling over a la rge nmn.
lier of colinctiig ines, anild this
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