
On the first evening in the field, the Research Analyst listened to the

interviewers on an extension monitor. The monitor prevents the interviewer

and respondent from knowing they are being listened to. This ensured that the

skip and rotation patterns were followed correctly and that there were no

questions causing interviewers any particular difficulty. When an error was

caught, the interviewer was briefed again and the respondent was called back

in order to correct the questionnaire.

3. Coding

The questionnaires were coded and the data were entered by experienced Decima

personnel. The fol.lowing standard procedures were foll.owed:

o An initial briefing;

o Supervision of trained staff; and

o Verification of 15% of each*coder' s work.

Using the first 25% of completed questionnaires in each stratum, codes were

constructed for the open-end questions by sorting and writing out the

responses into independent categories. The Research Analyst checkedal

categories for completeness and consistency.

4. Data Processing

The entry and processing of the data were carri:ed out on-site using Decima' s

Digital PDP 11/44 computer. Decima's interactive software system, designed

specifically for survey analysis, has a robust data entry facility, which

permits cleaning of the data, including out-of-range values and skip-pattern

errors, as well as other logic errors. The fully cleaned data were then

summarized into aggregate tables. Further analysis of the data included

crosstabulation tables, masures of association, regression analysis, and

factor analysis.
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