
Human Resources Operational Services 

111 Sussex Drive, Rideau Pavilion 4 

Pensions . and Insurance 

111 Sussex Drive, 2nd Floor 

Main/General Inquiries 	 996-2968 

FAX 	 944-1448. 

lnternet Address 	 hld@international.gc.ca  

CFSI 	Canadian Foreign Service Institute 

Lester El Pearson Tower B 2 

Main/General Inquiries 	 944-0011 

FAX 	 996-4381 

Web Pàge Address (URL) 	 www.cfsi-icse.gc.ca  

CFSC Centre for Intercultural Learning 

Bisson Campus 2 

Main/General Inquiries 	997-1197/1-800-852-9211 

FAX 	 997-5409 

Web Page Address (URL) 	www.intercultures.gc.ca  

Internet Address 	cultures@internationalgc.ca  

Toll Free FAX in Canada 	 1-877-723-1604 

HEADQUARTERS DIRECTORY a HLD - CFSC 

Burdick Francine — Director 	 996-2457 

Cloutier Martine — HR Officer 	 944-3496 

Dupuis Helene HR Officer 	 992-0442 

Guilmet-Harris Diane — HR Officer 	 944-0407 

Lacroix Silvia — HR Officer 	 996-8602 

Vallée Joan — HR Advisor 	 944-0545 

Neveu Renée — HR Analyst 	 944-2779 

Frangione Maureen — Director 	 992-7119 

Coburn  Barry  — Deputy Director, 
Separate Pensions Plans 	 944-0346 

Marquis Rachel — Separate Pensions 
and Benefis Officer 	 944-1039 

Heidecker Susan — Separate Pensions 
and Benefits Officer 	 996-8983 

Beaulieu Denise Separate Pensions 
and Benefits Officer 	 996-3386 

Andeel Melody — 
Pensions and Insurance Officer 	 944-0316 

Drouin Gerry —  Pensions and Insurance Officer 	944-0355 

Sàmson-Perron Denise — 
LES Pension and Insurance Analyst 	 944-0342 

Smith Micheline — LES Pension 
and Insurance Analyst 	 944-2749 

Tucci Paula — FSD Subject Matter Expert 	944-0713 

Raymond Valerie — Director General 	944-0010 

Charron Joanne — Administrative Assistant 	94.4-0011 

•MacDonald Doug — Acting Director 	 994-0038 
791-5474 

Benoit Lucille — Operations Manager 	994-3888 

Bertrand Jocelyne — 

Senior Learning Specialist 	 994-9943 

Hope-Simpson Michael — 
Senior Learning Specialist 	 994-4700 

Montford Suzanne — 
Senior Learning Specialist 	 997-5432 

Paulun Nicole Senior Learning Specialist 	934-3776 

Lapierre Brigitte — Learning Specialist 	994-2857 

McVicar Oksana — Learning Specialist 	994-2825 

Johnston Heather — Learning Specialist 	994-7773 

Silva-Boudreault Nashely — 
Learning Specialist 	 994-2732 

Hupe Suzette — 
Database and Informatics Advisor 	 9944188 

Savard Danielle — 
Acting Administrative Officer 	 994-7195 

Munro Mara — Administrative Assistant  - 	997-7500 

Blackburn Leigh — Graphic Artist 	 953-0743 

Seguin Raymond — Multimedia SPecialist 	994-7180 

Program Delivery and Program Coordination 

MacKinnon Heather — Coordination Manager 	994-7013 

Asselin Josée — 
Training Programs Coordinator 	 994-0084 

Bruce Jennifer — 

Training Programs Coordinator 	 934-3780 

Constantineau Amy — 
Training Programs Coordinator 	 994-2819 

El Guéribi Miryame — 

Training Programs Coordinator 	 934-2178 

Bivegete Solange — 
Course Administrative Support 	 953-5034 

• Navarro Diana — 

Course Administrative Support 	 994-0259 

Cellular 	 

a 
O 
O 
O 
O 
O 
O 
O . 
O 
O 
O 
O 
O 
O 
O 
O 
O 
O 

O 
O 

O 
O 
O 

O 
a 

a 
O 
O 
O 
O 
O 
O 
O 
O 

O 

O  
26 


