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STOCKBRf ÉERS AND*CLIENTS. being exercised' to see that he receives any dividends or 
' lights” to which he is entitled at the time of purchase.'

The Broker's Staff.
i

Iii the financial 1 
I cndun ‘ Times” of 
esting article liihler th 

Ptjobably the earlie 
with t|ie Stock Exchan e 
of doipg difficult sum: 
described as "Stocks,” 
ing to iunravel their int
li\ ing put of the begga % per cent, that was given him for 
carrying out all the tr 1 

• torture. Later on in li
from a,quite different p i it of view; the intricacy of the 
dissolves into cjbmparai iv : simplicity when we have a prac- ' 
tirai example of investip- it or realization before us, and t)ic 
bioker's modest commiff,i>n is too often regarded by clients 
as a charge which is a «>od deal too high for the services 
rendered. The er^or of jir youth, of course, is produced by 
the fact that the arithmetic book generally, for the sake of 
the pupil’s calculative 
and intricate amounts,
apparently leaves the bfptjer with about seven and sixpence 
in his pocket, and that itpfeo clings to its % per cent, for the 
sake of ; simplicity, regatdàss of the fact that brokers often 
charge more for certain kinds of transactions.

The Question

id commercial supplement to the 
reoe it date we find the following intcr- The above rough sketch of the clerical work involved 

L> a simple purchase or sale indicates sufficiently the 
of detail that is involved by the working of a stockbroker's 
office. But this clerical work by no means exhausts the 
operations that have to be covered by a well-organized firm. 
An enormbus amount of correspondence has to be carried 
on, much of which may or may not lead to business, and in 
big offices the mere correspondence apart from the book
keeping work takes the whole time of a staff set apart for 
it. Then there are some clients—especially provincial brok
ers—who expect to be kept posted concerning the hourly 
fluctuations of markets, and this is a business which involves 
constant patrolling of the house and a steady stream ot tele
grams chronicling prices and tendencies.
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and its mysteries is the "recollection 
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id of wondering, while endeavour-
c icies, how the broker could make a

«actions that were set out for ourHi
we are apt to regard the problem

sum

Finally, some
well-found offices, in which the partners pride themselves on 
having all available information on financial matters pigeon
holed for production at a moment's notice, keep a regular 
statistical staff, whose sole business it is to keep company 
reports, traffics, and other matters properly recorded, so 
that if a client asks a question concerning any company ->r 
security, a full and accurate answer may be immediately 
forthcoming. *
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III lltyr deals in comparatively small 

h the result that an hour’s labor

Unpaid and Thankless Tasks.
of Commission.

And be it remembered that all this correspondence and 
statistical work is only indirectly remunerated. The^lawyer 
who charges for «very letter that he signs 
ihg an appointment or acknowledging the receipt of a docu- 
mcnt may well consider with commiseration the positon of 
the stockbroker, who may correspond for a week for noth- 
ir.g, if the client finally decides that a change of investments 
concerning which he has been writing and

The more grudging 
ing public takes with r 
purchases or sales of sti 
prehension of the

v that a great part of the invest- 
rd to the charges incidental to 
: is generally based on a misap- 

cxpei)Hye machinery and plant that a 
stockbroker has to maij^t|in,' and the amount of technical 
detail that is involved 
average client who has r

ven those mak-!

the simplest transaction. The 
books or magazine articles abouti

receiving reams 
>uggestions and replies, is on the whole undesirable. For 

the broker charges only for business actually done, and 
less his labor ends in a, contract he has lost his time and 
energy. And1 perhaps

the machinery of the Stol 
broker as lounging elèga

Exchange is apt to conceive his 
y in the house or his office, or 

indulging in uproarious t^foolery, until such time as his 
Insured chat, or schoolboy?{skylarking, is interrupted by the 
receipt of an order, wh«n||jhe strolls across the floor to a 
jobber who does the busin

un-f

than the correspondence that 
he has to conduct without remuneration, is the tax involved 

his time and patience by endless interviews with garrulous 
clients who come to his office and palaver for hours, with 
no definite notion as to what they want to do 
they expect to be made

worse

for him in the course of twenty 
seconds conversation, and jljcn returns to the serious work of 
amusing himself. This pojfcilar picture of the stockbroker 
and his business has a ju sufficient connection with the 
facts of the case to make It interestingly misleading 
caricature, There, are time

Oil

except that *'
aware of stock and shares yieldipg 

impossibly high rates of interest, and yet backed by unim
peachable security and absolutely certain to improve in cap
ital value. -

as a
when Business is so slack and 

the orders received so unfjiportant that any work that a 
broker has to dok.t. may be jtompassed without much 
effort than is described ah re; but then, in times such as 
these, it is safe to assert t»Jt the broker is not earning his 
t ffice expenses. And this 
important bearing on the

Clerical 1
For it must be remenib

. stockbroker

more Financial Omniscience Expccteu.
All this, as we have said, is done for nothing by the 

roker, and jet clients seem to take it as a matter of course 
and to suppose that his time and 
vice to an unlimited

|ings us to a point which has an 
lestion of Commissions. energy are at their ser-

;extent, as long as they occasionally 
give him an order. They also have a habit of expectin* 

im always to be able to deal at the middle price, robbing 
h.s jobber of the ''turn” which is his due, and to know, with 
unfaltering exactitude, the future

>rk Involved;
d that the office expenses lot a 

are nccessaril; | heav^ in proportion tp the 
> mount of work done. >V |n he' has, as, pictured a}>ove, 
*' ' 'k''1* *ds bargain with (lis Bobber, the clerical work of the 
».Utter is only just at the t thinning. First of all the con- 
!' :V, has to bc made out ai S checked, and the transaction 
:us o, be entered with the « |e solemnity and repetition in- 

*\tc| l>> the system of St<>< Ï hxchange bookkeeping. Next 
l',orl"ng ,h< bargain has t<j jbl- checked with the jobber's 
clerk, and when the accoujit $y approaches the client has to 
be written to, in many ba« so that his wishes may be 
learnt with regard to the jl.a glin, as to whether it is to be 
completed or continued, ^s g< are here dealing with «nat
te rs of investment we will jas: Bike that the business is ‘ real,” 
that the stock if bought *,11 be taken up and paid for, or 
" SO,d 1 be del,vered. Fit jtr of these processes requires 
a great deal of complicated c ïricâl work. In the case of a 
urchase the name, and ocfcu, gtimn of the buyer have to be 
ntten out on a form aind lent through to the sellers 

bioker. by means of the Cle ling-house, or by passing ÏÎA 
»rime through, if the sejeui ly is not one dealt with by 

the Clearing-house, the traps! 1 deed has to be made 
sent to the client for sign»tu I, and registered, and finally 
the certificate has to be despa |hcd to the investor, due

course of markets, and the 
movements to which the prices of all kinds of securities will 
bc subjected during an indefinitely extended future. It does 
not seem to occur

I

to .clients of this type—who are quite 
common—that any broker who was really possessed of this 
knowledge would inevitably to trouble himself with 
other people s investments, and would by merely backing the 
knowledge with which he is credited as a matter of course, 
rapidly acquire the fortune 
certainly entitle him.

cease

to which its possession would 
This consideration never seems to

, expects certain knowledge of the
uture to be at his or her service gratuitously, and-feels hurt 

:.nd aggrieved when securities that are recommended de
cline. and is only too apt to forget to be grateful if they 
improve in value.

strike the client, who

I

i; The Speculative Client.
Wh° "PCC"late Kive their brokers less trouble, in

W asT * r thC rea' ,nVeSt0r’ a"d are more profit
ait T" their differences when markets go
• kamst them. Less clerical work is involved by a bargain
through7o7d 30,1 Und°n: 'han by oni‘ which is carried 
through to a genuine purchase or delivery of stock, and the
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