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U.S. Consulate General 
1075 West Pender Street 
Mezzanine Level 
Vancouver, BC V6E 2M6 
Tel.: (604) 685-4311 
Mailing Address: 
1095 West Pen der Street 
Vancouver, BC V6E 2M6 

U.S. ENTRY WAIVERS 
Canadian citizens requiring 
waivers to enter the United 
States should phone the U.S. 
Department of Homeland 
Security's Citizenship and 
Immigration Services (CIS) 
office serving their area: 

Montreal 	(514) 631-2097 
Ottawa 	(613) 523-2105 
Toronto 	(416) 929-6011 
Winnipeg 	(204) 783-2340 
Calgary 	(403) 221-1730 
Edmonton 	(780) 890-4486 
Vancouver 	(604) 278-2520 

Waiver application forms are also 
available from any land port of 
entry to the United States or can 
be ordered by mail from the U.S. 
Embassy in Ottawa. Call the 
Embassy at 1 800 283-4356 or 
(613) 238-5335, press 2 for the 
menu and select U.S. Immigration. 
Follow the voice mail instructions 
to receive a package by mail. 

For answers to questions about 
waivers, members of the general 
public may call the U.S. 
Department of Homeland 
Security's Citizenship and 
Immigration Services (CIS) office 
in Buffalo at (716) 551-4741, 
ext. 6810, on Friday mornings 
from 8 a.m. to 12 noon. 

U.S. IMMIGRATION 
For general information, mem-
bers of the public may call the 
U.S. Department of Homeland 
Security's Citizenship and 
Immigration Services (CIS) office 
in Buffalo at (716) 551-4741, 
ext. 4101, on Monday, Wednesday 
and Friday mornings from 8  am. 

 to 10 a.m., or consult the CIS 
Web site (www.uscis.gov ). If you 
have questions about your immi-
gration status, you may contact 
CIS offices in: 

Champlain, NY 
(518) 298-7900 (NAFTA; status 
enquiries on waivers) 

Massena, NY 
(315) 764-0310 (NAFTA) 

Ogdensburg, NY 
(315) 393-0770 
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