
9

6. If the requested Party receives an unmanageable number of requests for information, or
a request for information of unmanageable scope from the requesting Party, and is unable to 
meet such requests within a reasonable time, it may request the requesting Party to prioritize its 
requirements with a view to agreeing on a practical limit within its resource constraints. In the 
absence of a mutually accepted approach within 30 days, the execution of those requests may be 
suspended by the requested Party through written notification, including through electronic 
means, to the requesting Party until both Parties mutually accept a limit.

ARTICLE 11

Use, Confidentiality and Protection of Information

1. The Parties shall ensure that any information received under this Agreement is used 
only by their respective customs administrations and only for the purposes of this Agreement, 
unless the customs administration providing this information has expressly authorized in writing, 
including through electronic means, its use by other authorities or for other purposes. That use 
shall then be subject to any terms and conditions imposed by the customs administration that has 
provided the information.

2. A Party shall ensure that any information communicated under this Agreement is 
treated as confidential and that it is, at least, subject to the same level of protection and 
confidentiality afforded to equivalent information under the domestic law of the requested Party.

3. A Party shall promptly notify the other Party’s designated official in order to address 
any unauthorized use or disclosure of information exchanged under this Agreement and shall 
provide the designated official with details of such unauthorized use or disclosure. The notifying 
Party shall:

(a) take any reasonable measures necessary to remedy the breach;

(b) take any reasonable measures necessary to prevent any future breach; and

(c) notify the requested Party of the measures that are taken.

4. The requested Party may suspend its obligations to the requesting Party under this 
Agreement until the measures set out in paragraph 3 are taken.

5. A Party shall immediately return any information disclosed in error under this 
Agreement by the other Party. In such a case, the requesting Party shall not use the information 
disclosed in error.

6. A Party shall immediately notify the other Party when it determines that inaccurate 
information is disclosed under this Agreement and take reasonable remedial steps to address the 
situation.


