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Customs Invoice: A document used to clear goods through customs in the importing
country by providing documentary evidence of the value of goods. In some cases, the
commercial invoice (see page 53) may be used for this purpose.

Dock Receipt: A receipt issued by an ocean carrier to acknowledge receipt of a shipment
at the carrier’s dock or warehouse facilities. (See also Warehouse Receipt.)

Ex Factory: Used in price quotations, an expression referring to the price of goods at the
exporter’s loading dock.

Export Control List: A list of goods and technologies that require export permits to be
exported from Canada, pursuant to the Export and Import Permits Act.

Export Permit: A legal document that is necessary for the export of goods controlled
by the Government of Canada, specifically goods included on the Export Control List
(see above) or goods destined for countries on the Area Control List (see page 53).

Freight Forwarder: A service company that handles all aspects of export shipping for a fee.

Insurance Certificate: A document prepared by the exporter or freight forwarder to
provide evidence that insurance against loss or damage has been obtained for the goods.

Landed Cost: The cost of the exported product at the port or point of entry into the
foreign market, but before the addition of foreign tariffs, taxes, local packaging/
assembly costs and local distributors’ margins. Product modifications prior to shipment

are included in the landed cost.

Packing List: A document prepared by the exporter showing the quantity and type of
merchandise being shipped to the foreign customer.

Pro Forma Invoice: An invoice prepared by the exporter prior to shipping the goods,
informing the buyer of the goods to be sent, their value and other key specifications.
Quotation: An offer by the exporter to sell the goods at a stated price and under certain
conditions.

Warehouse Receipt: A receipt identifying the commodities deposited in a recognized
warehouse. A non-negotiable warehouse receipt specifies to whom the deposited goods
will be delivered or released. A negotiable receipt states that the commodities will be
released to the bearer of the receipt.

Financial and insurance terms
The following are the most commonly used terms in international trade financing.

All Risk: This is the most comprehensive type of transportation insurance, providing
protection against all physical loss or damage from external causes.

Bid Bond: When an exporter is bidding on a foreign contract, a bid bond guarantees

that the exporter will take the contract if the bid succeeds. An exporter who refuses the
contract must pay a penalty equal to the amount of the bond.

Cash in Advance (Advance Payment): A foreign customer pays a Canadian exporter prior
to actually receiving the exporter’s product(s). It is the least-risk form of payment from
the exporter’s perspective.

Confirming House: A company, based in a foreign country, that acts as a foreign buyer’s
agent and places confirmed orders with Canadian exporters. They guarantee payment to
the exporters.



