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Which types of controls do they prefer buying or renting? Figure 
24 shows that no one control emerges as a substantial leader 
above the others. 

Most people choose renting the cheaper keypad unit, and almost as 
many choose buying it. Also popular is buying the keyboard 
without screen. 

Smaller groups wish to either buy the keyboard with screen, or 
rent the keyboard without screen. Even fewer rent the keyboard 
with screen. 
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