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Cole V.1, Smert,

We are operating the Australien - New Zealend Service
with eight ships, closest supervision that it has
been possidle for ships snywhere near their advertised
dates, and if we did not adhere to the advertised date as closely as
possible, we would naturally have complaints from Cemedian exporters.

It has been our endeavowr to hold all Cenadien traffic to Camadien ports.

Shippers in Canada, particularly eusomobile shippers, een route as easily

via New York - in fact ecasier with far better service than they cen secure
from us during the winter months.

itude of the System
In both these instances
T good excuses to take exception to what transpired
in Saint Johm on the Chairmen's visgit last sutwmn, and also the interview
granted a delegation from Saint John st MeGill Street last fally The
residents of that City were entirely dissatisfied with the System activities
as a whole and the definite deeision that the stesmers on the Australisn -
wauld not terminate at the port of Saint Johm during the

and I am also definitely
eriticisme

I joined the service as Assistant General lManager
1929 and therefore feel I am entitled %o take some credit for the actuml
: %o my actually taking charge in 1932, Reference
d at any time if desired, but I would 1like to
moerned, the Operating resuls
in the West Indies Tleet, by
been reduced by

worst three periocds of
lower than they®had been in the paste

One of the prifisry reasons which prevented me from passing
on all matters of detail to the Chairmen was the fact that when I came into
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