
3.3 	VVhere to Get Help 

FASTFACTS Who You Gonna Call 

• Hardware service and maintenance, software maintenance, help, and 
upgrades, general data conversion, general information: 

Microcentre (rVIIS)Q — A-1 

Contact: 	 Ken Mon  i — 995-1883 
Francine Légaré — 996-3403 

• Training: 

Training and Development Division (APF) — D-2 

Contact: Serge Charbonneau — 995-9931 

• Computer Supplies: 

Stores (Headquarters Material Support — MFMM) 
B Tower Basement, Room BG-131 

Telephone: 992-8643 

• Word Processor Data Conversion: 

Word Processing Services Section (rvilsvv) 
Contact: 	Francine Powless — 996-2470 
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