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COMM RCIAL . AXD. 'II]]RCANTILE
' " AGENCIES. /=

Ilvery prn’ate entex prise’ is dependent
e upon‘the existing need for it, and 1t is im=
: possnble for it to’ contmue it there beno
~need New trades and: new comp'mles
" are being conmmnlly set afloat; it they
sul BETVe S0me - exlstmg publlc want they
..'t'lke Toob and gxow; if- they do not .they
dxe of mamtxon st needs no anltatlon, no’

vhlch contmues to flourish -long: a{‘ter it

. terprises. d)ssolve \\hen they become‘

,vent Acts and l'ed ta.pe Reglstmtxon ofﬁces, ‘

1]1&8 become an; abommatlon-—prwate en--

lhere 1s, pellnps, no one of the aids to
'mel cantile progress which is so generally

misunderstood as that known as the “Mer-
cantile Agency " system. = This misunder-
standing has: produced a prejudice ‘in"the

" minds oI‘m'my per sons—a prejudice whicl,

However, exists only-where there is lack of
information as to the ob]octs rmd working
of the system. 'Ouv object is to remove:
that prejudice: from -the - minds- “of our

" readers, by p]esentmg, the * Agency”

system in its proper light, and no one.in

" this® respect can-accuse us: of being in-

fluenced: hy “ratings’’ or by a desire to
obtain eredit:#We do not require either.
We éan look back-to the time, as most men
can; when ignorance . Jed us to form un-
favorable  impressions of = the . Agency
syqtem, but, having taken pains to inform
ourselves on the sul»]uct, we do not lesi-
tate to say t]mt‘ the .syslem is "enemlly
conducted onhigh and honorable princi-
ples, ancl is' truly useful to all sound, up:
right, industrious traders throughount the
land. " The fact: that the ]e'\(lmu establish-
ments in all large cities have made use of
this system for over a quarter of a century
evidencées the necessity for its existence.
"I'hat now and againdishionest or in’c‘xpi\ble
employees . have cast dlscnednb upon .it,
tlmtmlstakeslmve occasxonally been nnde,
‘is no re aannable -vlound for any pm]udlce
n-vmnst ite s e o

let s lonk at the systom fnsb as re-
gards the retail‘dealer. . ‘The réspectable
country merchant whose neighbor in busi-
ness oblains ‘aredit on. the basis of false
repute is ]l]\e]}' to suffer from . tlxe unfair
competxtlon ‘thereby encouraged ‘bt the
agency steps iii’to his defence and thromrh
its thorough. and ramified sbstmn of relia-
ble agents and: travellers, informs-its sub-
scribers ‘of"t.he!ch:u,'ncter and capital of’ the

‘maturity: There is scarcely a village store

some pcriod -of his' career, ‘and. the
# .A"ency M insthis 1-espect]ns often served.
- well many of those who do not understand
its objects and:operation.:
.of retailer, -also;who finds it advisable to
move from’ tO“ll to to“ ny.0r one country

‘he goes.. Of the antecedents of these the
“ Agencies are ' iu]ly mf‘ormed 'mcl,
albhou«rh in’ someé cases these wamlexers

txmes toithe+too-great anxiety of whole’
‘salers to dlspose of ove 1'-stoc]\s, it-is not

gbecsuxse they . have not ~had suﬂiment

warning in ‘the reportq 1equuml from. the

¢, \"encms.”i Thie. crisis,of,

applieant for. credit, to'the evident advan.:
tage of the 1esponsxb1e dealer, who means
to- pay and ‘can- pay his honest debts at.

]\eeper whorhas not - incurred enmity at:
Thereis a, class:
to another, acéording as the' place becomes-

i too, hot for -him, doing’ mlsclnet where\'exﬂ

“succeed in obtmmng c,redlt owing some-"

1837 .11)1)_0:11; :

-to hm'e ﬁrst sufmested he: :eéstablish-

merit of  the' system. Sts demgn was

o uphold and’ render gafe and profit-

able to - all concerned ‘the great ecredit
system of business:. At the first it
was mainly intended ag an aid.to the
wholesaler. . Iis' customers, scattered
far ‘and wide, were periodically visiting

him to yeplenish ' their stocks, and “can.
‘celling partly or wholly previous obliga-

tisns, while they 'contracted new ones.
Before opening new accounts with old or
new customers the merchant would need
to be informed respecting the then cir

“cumstances ol his customer, of the success

attending him from year to ye'l‘x' Infor-
mation of thiz character ean, ns a rule, be
satisfuctorily -obtained only ab the home
of the dealer. - Hence the main ohject of
the Agency is to furnish the home-standing
of the merchant, obtained from intelligent
and reliable sources there.. "If in his own
little cirele at home the trader isdeemed
honest, attentive to business, of good busi:

ness qualiﬁmtions, and doing well, with a

suflicient capital; is not the statement of
‘these facts a positive benefit to himself
and the community :in which he resides,
as well as to the city merchant from whom
‘he buys his goods? "I, on the other hand,

“thie {rader is notoriously. dishionest, or
.otherwise so dxsqm]med for busmessus to

have no:credit at home; is it not proper
“that it should be knowh in‘all those places

caway {from home where he niny seck to ob-

tain eredit 2. "Would not the interests of
the several ‘parties refeired to be. 'sub-
served hy preventing his obtaining. goods ?
In both cases the * legitimate endb of
lnedlthy trade 'u'e promioted, and ho who
acts in the eapacity ol local cor lospondent
or ieporter for the A"enoy hn: the satisfac-
tion of knowing that he'is for \\.n(lm'v the
true interests of society. ‘
“To carry otit the credit’ system s'lf‘e]y
the creditor miist be acquainted with:the
debtor; conﬁdence is. thé life of the sys-
tem, an(l confidence can restonly in know-
ledge.” The cumbersome’ methods of ob-
‘taining information 1ecorte(l to by whole-

. snlers.before the A «wmc;es were fully estab-

lished: were - very unsatisfactory. .Each

. merchant had .to send . out - couriers to

report and- collect,.-and it was only the
larger. houses: that' could: bear ‘the ex.

‘pense, - and. these purclnsed it~at too
high acost, ‘ The “Agency obvmtes these
) dlﬂiculmes., By an: ettenswe and \vell

‘sustained system of comespondence, ex-
Vi:mulmtv to every town and village in the

‘United: States, Canada,’ En"hnd Tx'auce,

: Genn'my etc., it obtains the requisite in-’
‘ f'm-matlon respecting ‘every trader. in the:
.‘countt ¥y whose -businessleads hintto’ buy

on creclxt aw'ty irom home T lnsvm forma- |



